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We acknowledge that the land on which we gather in Treaty Six Territory 

is the traditional gathering place for many Indigenous people. We honour 

and respect the history, languages, ceremonies and culture of the First 

Nations, Métis and Inuit who call this territory home. The First Peoples’ 

connection to the land teaches us about our inherent responsibility 

to protect and respect Mother Earth. With this acknowledgement, we 

honour the ancestors and children who have been buried here, missing 

and murdered Indigenous women and men, and the process of ongoing 

collective healing for all human beings. We are reminded that we are 

all treaty people and of the responsibility we have to one another.
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Business and Management

• Executive Assistant

• Bookkeeping and 
Accounting Technology

• Business Analysis

• Information Rights 

• Leadership

• Management and 
Supervision

• Program and Portfolio 
Management

• Project Management

Art, Design and 
Digital Media

• Avid Pro Tools

• Digital Media and 
Graphics Foundation

• Digital Experience 
Design Foundation

• Full-Stack Web 
Development  

• Photography

• Visual Art Foundation

•  Online Graphic 
Design Courses 

Health and Community

• Inclusion, Diversity, 
Equity and Accessibility

• Languages 

• Gardening Workshops 

• Merck-Frosst Speaker Series

Certificates of 
Achievement

• Behavioural Interventions

- Stack your psychology 

degree with a focus on 

behavioural interventions 

• Sustainability Studies    

- Build on your education 

and experience with a 

focus on sustainability

Career-Focused 
Certificate

• Office Assistant

- Administrative

- Legal

- Medical

Professional Health 
Education

• Credentialing and 
Competency Program

• Critical Care/
Emergency Nursing

• Gerontology and 
Hospice Palliative Care

• Urogynecological Wellness 

•  Life Support Training 

SCHOOL OF

Continuing Education

Our Programming At-A-Glance

Raise your profile and take your career to the next level with 

MacEwan’s Continuing Education courses and credentials. 

Learning opportunities are now more accessible with both live 

online delivery and self-paced delivery. Catch a short webinar to 

learn about the latest innovations in your field or take a deep dive 

into a topic area that meets your professional and personal goals. 
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ABOUT THE SCHOOL OF

Continuing Education

Education for everyone.  

We’re making education more accessible through continuing education.

MacEwan University’s School of Continuing Education (SCE) offers lifelong learning 

opportunities to enhance your career and life. The school focuses on professional development 

in upskilling, reskilling, personal enrichment and academic and language preparation. 

Our timeline and key milestones 2014 - 2022

In 2014, the university 
centralizes professional 
development, corporate 
training, Conservatory of 
Music and preparatory 
programs to form the 
School of Continuing 
Education, located at the 
Alberta College Campus. 
Dr. Heather McRae is 
the founding dean.

SCE creates the 
Behavioural Interventions 
Certificate of Achievement 
in 2016, a credit program 
in partnership with the 
Department of Psychology 
to allow undergraduate 
students to specialize. 
SCE will later build 
another credit certificate 
in sustainability. 

SCE International launches in 2016, 
offering one-year post-graduation 
certificates for internationally educated 
students, the first of their kind in Alberta. 
The pilot cohort had only eight students 
- today, there are over 250+ students per 
year. SCE International begins to form 
partnerships with secondary and post-
secondary institutions internationally. 
They welcome their first study tour, a 
group of teachers from Saxony, Germany, 
who learn English-teaching pedagogy 
and enjoy an eventful stay in Alberta 
and all the tourist activities available.

In 2017, SCE develops the Foundations 
programs - accessible preparatory 
programs to help students transition to 
post-secondary and reduce early drop-
out rates. This includes a foundation 
program that would help students with 
studying skills, student expectations, time 
management and more. The program 
was developed for international students 
and later adapted to include a stream 
for Indigenous students called the 
pimâcihisowin Foundation program.
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The WHY for continuing education 

In 2020, the Office Assistant 
one-year certificate program 
joins the School of Continuing 
Education from the School 
of Business to add another 
career-focused certificate.

In 2020, SCE pivots during the 
pandemic to offer the majority 
of programming online.

In 2021, SCE forms the 
Professional Health Education 
unit to include specific 
programs and courses from 
the Faculty of Nursing. 

With growing student numbers 
and a consolidation plan, 
SCE moves from the Alberta 
College Campus to Allard 
Hall in the fall of 2020.

SCE is awarded a grant 
by the Government of 
Alberta to develop and 
launch four new micro-
credentials in spring 2022.

SCE develops the Skills 
Achievement credential in 2021 
to allow students to build more 
flexible credentials by combining 
complementary professional 
development courses.

 39% of our students take courses 
for career advancement  25% of our students take courses 

for career advancement

 17% of our students take 
courses for career change  43% of our students take 

courses for career change

Why are people taking business 
and management courses?

Why are people taking art 
and design courses?
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A MESSAGE FROM THE DEAN

Dr. Heather McRae

Can you tell us about some 
of your most memorable 
professional achievements 
in your career to date?

I have had an amazing career 

working in adult education in a 

number of different post-secondary 

institutions. I am grateful to have 

positions that allow me to be 

creative and to work with community 

organizations, individuals and 

business to help build both personal 

and community success through 

access to educational programs 

and resources. Initiatives I have 

been involved with include the 

development of courses for the 

wine industry in the Okanagan, 

establishment of a pan-Canadian 

population health data certificate, 

and participation in international 

partnership projects developing 

capacity in continuing education 

and lifelong learning. I work with 

knowledgeable and interesting 

colleagues at MacEwan University 

focusing on enhancing educational 

programs, services and partnerships 

as well as across the country through 

my involvement with the Canadian 

Association for University Continuing 

Education. It is all about positive 

transformation; this is something 

that I am passionate about.

What are some of the key 
milestones that stand out 
since the School of Continuing 
Education opened?

We have had many milestones since 

we officially opened in the spring 

of 2014. I think that the School of 

Continuing Education has found 

its place as a successful, forward-

thinking unit that bookends the 

traditional undergraduate program. 

We offer access programming 

for learners who are interested in 

language and academic preparation 

to continue their studies as well 

as courses for those who are 

seeking additional professional 

credentials in health or business 

to advance their career. We have 

built a strong network locally and 

internationally and offer many 

programs in collaboration with 

other organizations including dual 

credit courses with school districts. 

We work closely with our Alumni 

Association to provide discounted 

courses for MacEwan alumni. Our 

Conservatory of Music moved 

online and offered programs and 

individual instruction in the past 

two years despite restrictions 

posed by the pandemic. Music 

in Early Childhood and Learning 

English Through Singing have 

attracted national attention. The 

credit for our success goes to our 

award-winning instructors and 

innovative administrators who 

continually make a difference.

How might micro-
credentials fit into a person’s 
educational journey?

Micro-credentials are short courses, 

typically 15 to 40 hours of instruction, 

focused on a specific skill or 

competency. Micro-credentials are 

developed in collaboration with 

business or industry to ensure that 

the learning content is relevant and 

required in the workplace. They 

allow current employees to achieve 

skills and knowledge quickly that will 

help position them for a different 

career or advancement within their 

current career and assist those who 

are seeking employment to get 

jobs. In a time where there is rapidly 

changing technology, a need for data 

driven decision making and just-in-

time results; micro-credentials can 

assist individuals with gaining the 

skills needed to stay current and 

relevant in their work and to advance 

to different positions or careers. 

Micro-credentials should be a part 

of everyone’s learning journey.

What’s in store for the 
future of the School of 
Continuing Education?

We will be expanding the number 

of micro-credentials offered by 

the school in the coming years. 

Currently, we are investigating the 

demand for training in health care; 

business; including supply chain, 

data management and design as well 

as in areas such as communication 

and EDI. Increasing the number 

and nature of partnerships will 

be a key focus for the future. 

We hope to build on our current 

relationships, create new ones and 

offer more courses with school 

districts, colleges and educational 

and industry organizations. We are 

excited about MacEwan University’s 

new strategic vision, Teaching 

Greatness. As a school we can’t 

wait to “smash the calendar” and be 

“trendsetters and trendbreakers.” 

We think this is what we do best.
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Investing in your employees 
will yield high returns 

Start everyone with the same foundational knowledge in 

learning something new. Build on your industry experience 

and reconnect after a pandemic with corporate training. 

The School of Continuing Education delivers courses 

and programs that stay on top of current market trends, 

taught by professional instructors who are leaders in 

their industries. With on-site, off-site or online training 

now available, MacEwan’s Corporate Training sessions 

can be tailored to meet your organization’s needs. 

Corporate Training options include: 

» INCLUSION, DIVERSITY, EQUITY 
AND ACCESSIBILITY (IDEA)
This series of courses will provide you with the tools you 

need to understand and practice inclusion in a creative 

and supportive space. The IDEA series of courses 

will help you take your commitment to inclusion, 

diversity, equity and accessibility to the next level. 

» LEADERSHIP TRAINING
MacEwan’s lineup of courses provides leaders 

with a competitive edge in developing key 

traits such as self-awareness and resiliency that 

are integral to organizational sustainability, 

goal attainment and overall success. 

» MANAGEMENT AND SUPERVISION 
These courses provide managers and supervisors 

at all levels with the skills they require to be 

successful in their roles. Make a positive impact 

with employees and the work environment by 

transferring these essential management skills learned 

through our program back to the workplace. 

» SKILLS ACHIEVEMENT CREDENTIAL 
Achieve your professional development goals faster 

with shorter, focused learning options on specific topic 

areas like change management or communications. 

Don’t miss out on the Canada-Alberta Job Grant! 

Discover individual or group training incentives for 

employers. To learn more about the Canada-Alberta 

Job Grant, visit the Government of Alberta website.

Let MacEwan Corporate Training work 

for you! Contact us today.

780-497-5207
corporatetraining@MacEwan.ca
MacEwan.ca/CorporateTraining

Corporate Training
Meet your performance targets, productivity goals and retain motivated team members with 

engaging learning opportunities. Our flexible delivery options help prepare your teams for 

the future of work. Our experienced facilitators have become skilled at engaging participants 

in live online sessions and are excited to also be offering sessions back in person. 

Available 
internationally

15%
OFFWith our GO AS A GROUP discount, you 

can get 15% off corporate training when 
you enrol with a group of 3+ people.
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Introducing Professional Health Education

Joining the School of Continuing Education in 

2021, the Professional Health Education unit offers 

programs, courses and training that supports 

industry practice and care in Alberta and beyond.

• Critical Care and Emergency Nursing

• Hospice Palliative Care 

• Gerontology

• Urogynecological Wellness Practitioner

• Basic Life Support Training

• Credentialing and Competency 

All of our programming for registered health 

providers can be tailored to meet the needs of 

your organization. Targeted sessions provide the 

opportunity for employees to hone skills and 

knowledge required for their practice setting. 

Explore our Skills Achievement 
credential in Business Essentials

Short on time? Discover a quicker way to balance 

business skills and earn a credential with only 21 hours in 

short courses of your choice within these topic areas. 

• Conflict Management 

• Change Management

• Business Communications

• Leadership and Coaching

• Microsoft Excel

• Collaborative and Agile Thinking

The all-new Full-Stack Web Development 
certificate makes programming more accessible 

• No previous technical experience required. 

• Experienced full-stack developers can gain new 

techniques by working on projects with focused courses. 

• Choose your own expertise: flexibility of programming 

to choose the skills and knowledge you need, including 

both back-end and front-end development. 

• Gain a working understanding of programming 

tools and languages such as HTML, CSS, 

C#, JavaScript and TypeScript

• Full-stack web developers are named in the top 

five most in-demand digital jobs in Alberta. 

We’ve redeveloped and renamed the Executive 
Assistant professional development certificate 
(formerly known as Administrative Excellence) 

• New content includes business documents, persuasive 

writing and speaking, and fundamentals of management.

• Students can specialize through electives to 

expand their knowledge and opportunities.

Our most popular certificate program, 
Bookkeeping and Accounting Technology, 
has new content updates in the areas of:

• Controllership for small to medium-sized enterprises 

• Data analytics to inform business decision making 

Avid Pro Tools - Coming Fall 2022
For our creative learners, Avid Pro Tools is coming Fall 

2022. Avid Pro Tools is a software used for music creation 

and production, sound for picture, recording and editing. 

WHAT’S NEW IN PROGRAMMING FOR 2022/23

Enhance your skills and save!

Whether you’re looking to brush up on your 

professional skills or explore personal interest courses, 

we’ve got you covered. MacEwan University alumni 

qualify for 10% off all MacEwan-owned non-credit 

courses through the School of Continuing Education.

Take advantage of this exclusive offer available to 

MacEwan alumni. Use ALUMNI10 at checkout.

Visit MacEwan.ca/SCE and follow us on social media 

@macewansce for updates on upcoming courses.

New 10% 

discount

For MacEwan 

Alumni
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Introducing our four NEW micro-credentials 
»  MacEwan.ca/Micro

Micro-credentials are designed for active 

professionals seeking current information in their 

field or in emerging fields to advance career and 

skill development. Micro-credentials award a digital 

badge upon successful completion through an 

online academic portfolio called MyCreds™. 

• Digital Marketing for Small Business - Create 

a marketing strategy for your business and 

learn the different ways to execute it  

• Intelligent Supply Chain - Learn new processes, 

technology tools and techniques to digitally 

transform needs in the supply chain industry 

• Data Analytics for Financial Growth - Develop base 

skills and knowledge in data analysis and modeling 

to find opportunities for financial growth 

• Sustainable Business Revival - Integrate sustainability 

and systems thinking into your business or organization

What makes them different 
from other professional 
development courses?

1. Micro-credentials are competency-based with 

specific outcomes; i.e. students must be able to 

demonstrate the skill or skill(s) they have learned 

in order to be considered successful (this can be in 

the form of a project, presentation, report, etc.) 

2. Skill demand must be validated by an industry 

partner and with market research to establish an 

assessment that is reflective of job performance 

3. Micro-credential completion recognition will take 

the form of a digital badge through MyCreds™

Dr. Tai Munro 

Director of Educational Development

What makes micro-credentials different than 
other continuing education programming?

Micro-credentials are unique because they are 

developed by experts in the field based on 

identifying desired skills through collaboration 

with community and industry partners. Students 

will receive a digital badge when they complete a 

micro-credential that they can share online with 

current or future employers. This digital badge 

contains information on the skills and competencies 

gained while earning the micro-credential.

Why take a micro-credential over other 
professional development options?

Learners must demonstrate the skills they have 

gained through an applied final project. The 

benefit is that the projects are designed to 

support individuals in applying what they have 

learned immediately within their professional 

or personal context and can be used to 

contribute to current position or interests.

Digital badges are awarded upon successful 
completion of each micro-credential. They 
allow learners to access and share their 
credentials and transcripts virtually through 
secure and verified files with employers, 
post-secondary institutions and more.
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What’s Trending in 
Alberta’s Job Market

As the province continues to adapt to a post-pandemic workplace, 

new trends are emerging: Are you ready for what’s next?

LABOUR MARKET TRENDS 
SHOW NEW OPPORTUNITIES: 

• Job vacancies continue as 

baby boomers continue 

to reach retirement. 

• Increasing concern about 

the environment, climate 

and social change. 

• Contract hiring will increase, 

accelerating the gig economy if 

employers are unable to train their 

existing labour force fast enough.  

• As growth increases in automation 

and artificial intelligence, the 

need for transferable softer 

skills becomes as important.

TOP OCCUPATIONS IN 
DEMAND IN ALBERTA:

• Computer programmers and 

interactive media developers 

• Retail and food sales supervisors 

• Medical office assistants 

• Business management consulting 

(business analysis, business 

process, project management 

and change management) 

• Contractors and supervisors, 

carpentry trades 

• Information systems and consultants

• Licensed practical nurses 

• Paramedical occupations 

• Graphic designers and illustrators

TOP SKILLS IN DEMAND 
IN ALBERTA:

• Customer service and 

client support 

• Information technology: MS 

Office and productivity tools 

• Scheduling 

• Sales 

• Administrative support 

• Human resources and training

• Budgeting and accounting

• Business: people management 
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HOW DOES CONTINUING EDUCATION HELP?

EXPLORE A 
NEW TOPIC
Take a course or 

workshop

UPSKILL IN SOMETHING SPECIFIC
Earn a focused skills achievement certificate 

in a shorter amount of time

GAIN AND GROW 
YOUR EXPERTISE

with a professional 

development certificate

EXPAND THE DEPTH OF YOUR 
KNOWLEDGE AND EXPERIENCE

with a certificate of achievement

GAIN RELEVANT READY-
TO-WORK SKILLS

Discover our NEW micro-credentials

Deborah Lewiski 
Intercultural Communications Expert,

International Professional Communications Instructor

What are some common intercultural 
communication challenges in the workplace?

In the Canadian workplace and within a Canadian 

context, there are expectations that form an 

organization’s cultural practice. The Canadian 

workplace is one of diversity. The rules of work vary 

from country to country, and this is where cultural 

differences may be encountered. Some examples are:

1. The concept of time can be challenging if the 

employee is from a more relationship-based 

country where time is more flexible.  

2. Office etiquette can be challenging. Understanding 

how to greet someone, the handshake, interrupting, 

eye contact, and telephone manners are among a few.

What are ways to consider improving 
intercultural communication?

The goal is to become culturally competent in the 

Canadian workplace. This is acknowledging the differences 

between cultures that may cause misunderstandings 

of expectations. Through discussions, office meetings, 

best practices, or cultural awareness training, cultural 

competence is promoted. The goal is a commitment 

to understanding and bridging the differences.

How do intercultural communication skills 
make you a more effective leader?

Understanding and practicing cultural competence 

makes a good leader. By acknowledging that there 

are specific behaviours and identifiers attached to 

various cultures, a good leader recognizes these 

differences and promotes awareness and encourages 

less judgment and more understanding. 
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Business and Management

MacEwan.ca/SCE 

sce@macewan.ca 

 /MacEwanSCE

Explore new directions or update 

your business skills with our 

professional development courses. 

If you are not sure where to 

start, consider taking a project 

management, business analysis 

or leadership course – acquiring 

knowledge and skills in these 

areas can help you transition to 

PROFESSIONAL DEVELOPMENT CREDENTIALS AND COURSES

new roles within your organization 

and enhance your marketability to 

employers in today’s increasingly 

competitive labour market. Let 

our expert instructors guide 

you in taking the next step on 

your lifelong learning journey. 

Everyone is welcome to register 

in these professional development 

courses. Most courses may be 

taken individually or as part of a 

professional development certificate.

Whether you’re an entrepreneur, consultant, employee 

or student, the Bookkeeping and Accounting Technology 

certificate will help you develop an entrepreneurial 

mindset and acquire foundational financial skills that you 

can use immediately. Gain a thorough understanding of 

fundamental full-cycle bookkeeping theories and practices 

with a focus on recording, protecting and creating value 

for your business or organization. Learn how to effectively 

prepare budgets, perform cost-volume-profit analysis, 

apply incremental analysis decision-making to your 

operations, and gain an understanding of the role of a 

financial controller in small to medium-sized businesses.

SKILLS GAINED

• Reading and comprehending financial statement and 

budgets in order to confidently make business decisions

• Forecasting and preparing for financial highs and 

lows based on data from previous fiscals

• Gaining knowledge and use of popular 

accounting software that is in high 

demand in the accounting industry

• Tracking inventory levels, promotions, and 

sales to understand financial position

• Organizing and tracking outstanding 

and incoming invoices

• Preparing future budgets based on financial 

predictions influenced by current position 

• Increasing profitability and identifying waste

BOOKKEEPING AND ACCOUNTING TECHNOLOGY Updated for Fall 2022
»  MacEwan.ca/Bookkeeping 

Bookkeeping and Accounting 
knowledge and skills apply to:

• Business owners looking to manage their 

inventory, invoices, and financial positioning 

• Office administrators looking to make sound 

financial decisions that impact their organization  

• Recent accounting graduates 

• Program and project leaders looking to determine their 

project break even point and stay financially on track 

• Marketing and communications 

professionals managing a budget 

• Accountants looking to learn new 

digital accounting software

COURSES 

» Bookkeeping Basics 

» Accounting Basics 

» Understanding Financial Statements and Budgets

» Controllership for Small to Medium-Sized Enterprises New 

PLUS 

» QuickBooks 

OR 

» Sage 50 Accounting and Data Analytics

Courses $399 - $649 | 12 - 28 hours 

Evenings and weekends

Certificate $2,345 | 5 courses | 82 hours 

You may also be interested in Accounting for 
Entrepreneurs or Introduction to Blockchain and 
Smart Contracts for Businesses. Search this course 

name on MacEwan.ca/SCE to learn more.

12



BUSINESS AND MANAGEMENT

Why is it important for a business owner 
to understand bookkeeping?

Around 80% of new businesses fail within the first 18 

months (Wagner, 2022). Poor financial management 

is one of the main factors of these businesses. An 

accounting system is like a flight control panel for a 

pilot. The pilot uses the control panel to guide the 

plane down to the runway, navigate the flight, or find an 

airport nearby in an emergency. Without an appropriate 

control panel, the plane crashes. Without an appropriate 

accounting system, a business can’t succeed. 

 

What are three ways bookkeeping knowledge 
can benefit a small business owner?

1. Bookkeeping knowledge can assist a small 

business owner with risk management, 

keep their financial information up to date 

and protect the company resources. 

2. A sound accounting system can add value through 

influencing strategic, effective, and efficient 

decision making, and prevent business failure. 

3. Data analytics help a small business 

owners uncover valuable business insights 

within their financial information. 

Over the past 50 years, the third and fourth industrial 

revolutions have radically changed the business landscape. 

Rapid advances in technology and global competition 

have significantly changed the role of accounting. 

Today, accounting’s function has changed from the 

traditional: booking and protecting value, to a strategic: 

maximizing and creating value. Accounting has become 

an important value driver of business. Small business 

owners must be able to understand the key concept of 

accounting in order to succeed in the business arena.

What are the benefits of understanding financial 
statements and budgets as a business owner?

Understanding financial statements and budgets and the 

meaning behind those numbers is essential to becoming a 

successful entrepreneur. Keeping this information updated 

can help small business owners informed of their financial 

performance, financial position and cash flow situation 

in a timely manner, and make better business decisions. 

 

At what point should a business owner hire a 
bookkeeping/accounting professional?

There are a lot of good reasons for hiring an accounting 

professional. An accounting professional plays an essential 

role at different stages of the business’s growth including 

business planning, financing, and tax auditing, as well 

as strategic and operational planning. Today, a lot of 

business owners are looking for an accounting professional 

who can handle the accounting cycle, understand 

risk management, cash flow, data analytics and other 

complex functions. The most important thing is that those 

accounting professionals can offer strategic leadership to 

business entrepreneurs. Today, well-trained accounting 

professionals are in high demand. On the other hand, 

business entrepreneurs also need to understand the basic 

accounting concepts in order to better manage business 

and compete with competitors in the business arena. 

 

How can bookkeeping and accounting 
skills help your business/role?

Understanding the accounting basics along with strong 

Excel data analytics and accounting software skills 

can help small and medium-size enterprises (SMEs) 

to increase revenues, reduce unnecessary costs, and 

make their business more profitable and competitive.

David Sun
CPA, CMA, Bookkeeping and 
Accounting Technology Instructor
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* prices are subject to change without notice, please 
refer to tuition and term fees page on the MacEwan 
website for most up to date information. 

BUSINESS AND MANAGEMENT

Administrative staff are critical to daily operations 
in all industries. Skilled at processing and managing 
information, they are prepared to support their teams 
and organization to get the work done. Combine 
your strong organizational, problem-solving and 
communication skills with an education in current 
business practices, terminology and the latest software.

Majors: Administrative, Legal, or Medical 

INCLUDES FIELD PLACEMENT
Each major features a four-week field placement 
in the last term, providing hands-on experience 
in an office, medical or legal setting.

STUDY OPTIONS
Full-time September intake

APPLICATION DEADLINE
June 30 

Shared-major courses

» First Year Writing

» Business Communications 

» Office Technology

» Business Math

» Office Procedures

» Bookkeeping and Accounting

» Document Management Technology

Focused Classes Based on Major

Administrative

» Human Resource Basics

» Customer Service

» Advanced Office Documents

Legal 

» Introduction to Law

» Legal Documents

» Corporate Procedures in the Law Office

Medical

» Medical Terminology

» Medical Office Procedures

» Medical Documents

Estimated Program Costs 2022/23*
Approximate tuition, fees, books and supplies 
$11,841 depending on your major 

Top employers hiring 
administrative professionals 
in Alberta include:

• Alberta Health Services

• Post-secondary institutions

• City of Edmonton

• Private law firms

• Construction companies

• Finance and insurance

OFFICE ASSISTANT CERTIFICATE PROGRAM 
»  MacEwan.ca/OfficeAssistant 

One yearto a career
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BUSINESS AND MANAGEMENT

Have more control over what you want to learn with a 
Skills Achievement credential. Boost your business skills 
and acumen with any one of these suggested course 
packages. Complete a minimum of 21 hours from a list in 
the designated skill development area of your choice.

CHANGE MANAGEMENT: 

» Leading People through Change - 7 hours 

» Change Management Fundamentals - 7 hours 

» Thriving During Change - 7 hours 

» Evaluating and Sustaining Change - 7 hours 

CONFLICT MANAGEMENT: 

» Managing Workplace Conflict - 7 hours 

» Navigating Difficult Conversations - 7 hours 

» Resolving Everyday Conflict - 7 hours 

» Facilitating Resolution: Finding 
Common Ground - 14 hours 

» Leading People through Change - 7 hours

LEADERSHIP AND COACHING: 

» Coaching for Performance - 7 hours 

» Design Thinking - 7 hours 

» Strategic Leadership and Critical Thinking - 7 hours 

» Emotionally Intelligent Leadership - 14 hours 

BUSINESS ESSENTIALS PACKAGES - Skills Achievement Credential
»  MacEwan.ca/BusinessSkills

BUSINESS COMMUNICATIONS: 

» Business Writing and Communication - 7 hours 

» Business Writing: Reports and Proposals - 7 hours 

» Communicating with Impact - 7 hours 

» Communication in the Digital Age - 7 hours 

» Effective Communication Techniques - 7 hours 

MICROSOFT EXCEL: 

» MS Excel - Basics - 3.5 hours 

» MS Excel - Charting - 3.5 hours 

» MS Excel - Tips and Tricks - 3.5 hours 

» MS Excel - Pivot Tables - 3.5 hours 

» MS Excel - Functions Workshop - 3.5 hours 

» MS Excel - Databases and Data Sharing - 3.5 hours

COLLABORATIVE AND AGILE THINKING: 

» Scrum Basics: A Team Approach - 7 hours 

» Agile Project Management - 7 hours 

» Effective Communication Techniques - 7 hours 

» Building an Engaged Workforce - 7 hours

 The Office Assistant program at MacEwan University continues to 
evolve and grow to meet industry standards and market trends. 
After a detailed consultation with members of industry and recent 
graduates, we modified the office assistant curriculum to focus on 
business communication, advanced technology skills, specialized work-
specific courses, and now have a four-week field placement! 

— Kelly Morris, Assistant professor

21 hours
to a credential
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BUSINESS AND MANAGEMENT

BUSINESS ANALYSIS 
»  MacEwan.ca/BusinessAnalysis 

Business analysis goes beyond project deliverables and illustrates business values in order to implement successful 

changes in organizations. According to McKinsey & Company (2021), modern businesses are aiming to generate 50% of 

their revenue from new products and ventures. Business analysts play a critical role in every project by properly identifying 

needs, engaging stakeholders, assessing solutions and evaluating their performance to look for improvements over time.

SKILLS GAINED

• Effectively communicate and collaborate with 

stakeholders about the requirements for a project

• Confidently select the appropriate change strategy 

based on the current state of an organization

• Apply business analysis theory to real-world situations 

through in-class case studies and examples

• Create business analysis plans that are 

suitable for unique scenarios 

• Monitor and evaluate the performance 

of your business analysis plans 

• Engage stakeholders throughout the process of change 

through projections and estimates of your plan

Business Analysis knowledge and skills apply to: 

• Individuals seeking professional accreditation 

and certification as a(n) AAC, CBAP, CBDA, 

CCA, CCBA or ECBA with the IIBA®

• Individuals interested in making a career change into 

a rewarding, in-demand and well-compensated field

• Professionals that work in fast-paced industries 

that experience rapid change, such as 

technology, energy, finance and more

• Business graduates seeking further specialization

• Administrative staff looking to advance their career 

within or outside of their current organization

• IT professionals interested in impacting their 

organization by bridging the gap between 

technical knowledge and business processes 

• Individuals who work in a field experiencing a 

high volume of digital transformation projects, 

such as an increased use of AI, cloud computing, 

digital operating models and more 

Professional Accreditation 
MacEwan University is an Endorsed Education 

Provider with the International Institute of Business 

Analysis (IIBA ®). Our courses are aligned 

with IIBA’s A Guide to the Business Analysis 
Body of Knowledge (BABOK® Guide v3). 

COURSES 

» Basics of Business Analysis 

» Strategy Analysis 

» Elicitation and Collaboration 

» Requirements Analysis and Design Definition 

» Solution Evaluation 

» Requirements Life Cycle Management 

» Business Analysis Planning and Monitoring

Online and face-to-face options available! 

Courses $499 - $599 | 14 - 21 hours 

Evenings and weekends

Certificate $3,793 | 7 courses | 119 hours 

This certificate is eligible for credit 

towards the Achievement in Business 

Competencies (Blue Seal) certification! 

You may also be interested in Agile Project 
Management. Search this course name on 
MacEwan.ca/SCE to learn more.

Over

1,633
jobs were posted for 
business analysts in Alberta 
over the last 12 months

Over

 87%
of business analyst roles 
require business process 
and analysis skills

$85k is the average salary 
for these positions
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Don’t miss out on the Canada-Alberta Job Grant! 

Discover individual or group training incentives for 

employers. To learn more about the Canada-Alberta 

Job Grant, visit the Government of Alberta website.

4 monthsto a credential
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BUSINESS AND MANAGEMENT

EXECUTIVE ASSISTANT
Updated for Fall 2022
»  MacEwan.ca/Administration

Enhance your business skills and become an 

indispensable administrative professional.

SKILLS GAINED

• Produce clear, concise and persuasive writing

• Create concise business correspondence and reports

• Gain understanding of the roles and 

responsibilities of managers

• Specialize in areas that your current administrative 

role requires assistance with (i.e. meeting 

management, digital marketing, budgets)

Executive Assistant knowledge 
and skills apply to:

• Administrative assistants, coordinators, 

administrators, and receptionists

• Employees creating business documents

• Individuals working with internal 

and external stakeholders

• Individuals seeking to improve 

their communication skills 

• Employees seeking to gain more 

confidence in their written work

COURSES (COMPLETE 3)

» Business Writing and Communication

» Business Writing: Reports and Proposals

» Fundamentals of Management and Supervision

» Persuasive Speaking and Writing

PLUS (COMPLETE 17 HOURS)

» MS Excel - Tips and Tricks

» Email Essentials for Business

» Digital Marketing 101

» Understanding Financial Statements and Budgets

» Meeting Management: Agendas and Minute Taking

Courses $199-$399 | 3 - 14 hours | Daytime and evenings

Certificate $1,999-$2,189 | 5 courses | 38-40 hours 

You may also be interested in the  
Office Assistant Program. Visit  
MacEwan.ca/OfficeAssistant to  
learn more.

LEADERSHIP 
»  MacEwan.ca/Leadership 

Effective leaders challenge, motivate and inspire others. 

Take the next step in your leadership journey by exploring 

different leadership styles, assessing your leadership abilities 

and developing a personal leadership action plan to guide 

you in achieving personal and organizational success! 

SKILLS GAINED

• Engage and retain employers by creating an environment 

that offers encouragement and empowerment

• Manage conflict and guide others through change 

by identifying triggers and emotions at play

• Solve problems with refined critical 

thinking and analysis skills

• Create a personal leadership action plan to 

make yourself a more effective leader

Leadership knowledge and skills apply to:

• Individuals seeking to gain more 

confidence in their workplace

• Employers pursuing an improved workplace culture

• Employees seeking increased engagement, communication 

methods and decision-making skills within their teams 

• All roles and industries that work with others 

CORE COURSES 

» Foundations of Leadership I – Leading Yourself 

» Foundations of Leadership II – Leading Others 

» Building an Engaged Workforce 

» Leading People through Change 

» Strategic Leadership and Critical Thinking 

PLUS ONE ELECTIVE FROM 

» Managing Workplace Conflict 

» Change Management Fundamentals 

Courses $399 | 7 hours | Daytime

Certificate $2,394 | 6 courses | 42 hours

This certificate is eligible for credit towards the Achievement 

in Business Competencies (Blue Seal) certification! 

You may also be interested in Emotionally 
Intelligent Leadership. Search this course 
name on MacEwan.ca/SCE to learn more.
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BUSINESS AND MANAGEMENT

INFORMATION RIGHTS  New for 2022  
Access to information and privacy legislation first appeared in Canada in 1977, and since that time, all federal, 

provincial and territorial jurisdictions have followed suit, resulting in a continued demand for information rights 

professionals within the public and private sectors. Learn key principles, theories, concepts, issues and best practices 

involved in the appropriate administration of information rights legislation and develop a complete understanding 

of the duties, responsibilities and professional standards required of information rights and access professionals.

SKILLS GAINED

• Understanding of access to information and 

protection of privacy principles and practices

• Navigate, manage and administer federal 

and provincial access to information/

FOIP legislation and access requests 

• Organize records and information, 

communicate decisions and results, and 

provide updates on appeals/complaints 

• Interpret and convey decisions and 

results to various stakeholders 

• Apply mandatory exemptions, conduct 

investigations, audits and assessments

• How to advise corporate management, training, and 

communicating with the media and the public 

Information Rights knowledge and skills apply to:

• Roles that may be involved in client 

privacy and information  

• Individuals interested in a new career 

with job opportunities in the public 

sector (in as little as 16 weeks!) 

• Internationally educated professionals 

looking for a new career in Canada

• Individuals looking for designation 

opportunities in information privacy 

• Roles that work with sensitive or confidential 

information (i.e. medical, financial, etc.)

• Government employees 

COURSES 

» Information Access Level I: Right of Access to 

Information, Transparency & Accountability 

» Information Access Level II: Applying Access Principles, 

Legislation & Best Administrative Practices 

» Information Privacy Level I: Right to Privacy & Personal 

Information Protection Defined & Explained 

» Information Privacy Level II: Applying Privacy 

Principles, Legislation & Best Administrative Practices 

Professional Accreditation 
MacEwan University offers a unique and versatile program 

that provides essential information rights training taught 

by certified Canadian Institute of Access and Privacy 

Professionals (CIAPP). Our courses are aligned with the 

Canadian Access and Privacy Association (CAPA).

Courses $699 | 36 hours | Online, self-paced

Certificate $2,796 | 4 courses | 144 hours
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BUSINESS AND MANAGEMENT

MANAGEMENT AND SUPERVISION 
»  MacEwan.ca/ManagementSupervision 

Managers and supervisors play a pivotal role in organizational growth and success. Discover new and practical 

strategies you can adopt immediately to effectively supervise and manage others within an evolving workplace. 

SKILLS GAINED

• Build trust and credibility with your team members

• Learn how to manage, reduce and prevent conflict

• Refine critical thinking, planning 

and communication skills

• Work effectively with employees to 

develop expectations and goals

• Mentor your colleagues

Management and Supervision 
knowledge and skills apply to:

• New and established managers and supervisors

• Future leaders seeking promotion 

to management positions

• Individuals seeking improved conflict 

management and communication skills

CORE COURSES 

» Fundamentals of Management and Supervision 

» Building an Engaged Workforce 

» Managing Priorities and Making Decisions 

» Effective Communication Techniques 

» Managing Workplace Conflict 

» Coaching for Performance 

PLUS ONE ELECTIVE FROM 

» Hiring for Success 

» Strategies for Managing Projects 

Courses $399 | 7 hours | Daytime

Certificate $2,793 | 7 courses | 49 hours

*This certificate is eligible for credit 

towards the Achievement in Business 

Competencies (Blue Seal) certification! 

You may also be interested in Navigating 
Difficult Conversations. Search this course 
name on MacEwan.ca/SCE to learn more.
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BUSINESS AND MANAGEMENT

SKILLS GAINED 

• Create realistic budgets and project schedules  

• Find new ways to manage risk, stakeholder 

expectations and relationships

• Better define your projects, tasks and expectations 

upfront to avoid unexpected workloads 

• Discover ways to shift your work focus and adapt 

to changes while considering time and budget

Project Management knowledge 
and skills apply to:

• Event planning 

• Volunteer coordination and nonprofit services

• Developers of digital products and services 

• Roles that work closely with numerous stakeholders 

• New or established entrepreneurs/business owners 

• Portfolio managers 

• Account managers that work with 

multiple clients and projects

• Workers in complex teams/work environments

Professional Accreditation 
MacEwan University is a Project Management Institute 

(PMI®)Authorized Training Partner. Our courses are 

aligned with PMI’s A Guide to the Project Management 
Body of Knowledge (PMBOK® 7th edition) 

COURSES

» Basics of Project Management 

» Leading and Managing a Team

» Working with Stakeholders

» Managing Risk on Projects

» Project Scope and Quality

» Fundamentals of Project Planning

» Measuring and Reporting on Project Activity

Courses $500 - $650 | 14 - 21 hours | Evenings 

Certificate $3,950 | 7 courses | 119 hours 

This certificate is eligible for credit 

towards the Achievement in Business 

Competencies (Blue Seal) certification! 

You may also be interested in Scrum Basics - 
A Team Approach. Search this course name 
on MacEwan.ca/SCE to learn more.

PROJECT MANAGEMENT Updated for 2023
»  MacEwan.ca/ProjectManagement 

Equip yourself with the knowledge and skills to advance your career in project management with a variety of 

course options and flexibility to fit your schedule. Acquire new skills to evaluate, direct and monitor the alignment 

between project deliverables and your organization’s expectations of successful project completion.

Over

3,100
jobs were posted for 
project managers in Alberta 
over the last 12 months

42.1%
of project management 
related positions requested 
some level of project 
management certification

$85k
is the estimated median annual 
salary earned by project 
managers in Alberta based on 
the role and experience level
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UPDATES REFLECT NEW PMBOK® 7TH EDITION

Don’t miss out on the Canada-Alberta Job Grant! 

Discover individual or group training incentives for 

employers. To learn more about the Canada-Alberta 

Job Grant, visit the Government of Alberta website.
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BUSINESS AND MANAGEMENT

Colin Knoll
PMP, CBAP, Business Analysis and 
Project Management Instructor

What are your top three tips for 
keeping a project on time? 

My top three tips for keeping a project on time would be: 

1. Have a realistic schedule. There’s nothing worse 

than having a schedule that everybody (including 

you!) knows isn’t realistic nor achievable. Have a 

schedule that is realistic and that everyone agrees on, 

including your project team and stakeholders. When 

stakeholders agree on the timeline, it’s much easier to 

make the timeline happen because they are bought-in 

to completing the deliverables within the timeline.

2. Manage to the schedule. Make sure you have 

regular status meetings with the project team 

and key stakeholders. By consistently reviewing 

the schedule with key resources, the schedule 

becomes important and a document to live by. If 

you don’t do this, the schedule loses credibility 

and isn’t respected. Manage to the schedule, make 

it a priority, and the timelines will be met. 

3. Use influencing skills. If the project is at risk of slipping 

timelines, have a conversation with key stakeholders 

about your concern, and use your influence to 

demonstrate urgency with finishing the project on time. 

When proper expectations are set, oftentimes there will 

be urgency to meet timelines. Using influencing skills 

is a highly effective way to get things done on time.  

How do project management and business 
analysis skills complement each other?

Mixing project management and business analysis skills 

puts you into a category of employees that is incredibly 

useful and valuable in a variety of realms - strategy, 

business planning, IT, operations, etc. Every department 

within every company has projects that require the skillset 

of a good business analyst (BA) or project manager (PM). 

With this combined skillset, you will have the ability to 

analyze a situation and problem solve (business analysis) 

what the solution is. With project management skills, 

it’s about putting the plan into action and organizing 

resources to get the work done. Both skills complement 

one another in the same way a great athlete uses not only 

their physical body, but also the mind.
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BUSINESS AND MANAGEMENT

PROGRAM AND PORTFOLIO MANAGEMENT 
»  MacEwan.ca/ProgramManagement 

Looking for something more advanced? Acquire the skills, tools and techniques to simultaneously manage multiple 

projects and respond to changing requirements using agile project methods and leadership strategies.

SKILLS GAINED

• Methodologies required to manage 

multiple deliverables and schedules

• Creating and managing budgets for 

each account within a portfolio 

• Predicting possible obstructions 

and time/financial waste

• Adapting to last minute changes and 

creating buffers within timelines and budgets 

to ensure projects stay on track 

• Communicating with project/account stakeholders, 

keeping them informed and staying aware of each 

project within the portfolio at each point of the schedule

Program and Portfolio Management 
knowledge and skills apply to:

• Professionals with multiple deliverables 

attached to deadlines 

• Account managers with a vast portfolio of stakeholders

• Administrators and executives who 

manage multiple teams 

• Entrepreneurs and business owners 

with multiple revenue streams 

COURSES

» Strategic Project Management - 7 hours 

» Managing Multiple Projects - 7 hours 

» Agile Project Management - 7 hours 

» Project Survival and Recovery - 7 hours 

Courses $399 | 7 hours | Evenings

Certificate $1,596 | 4 courses | 28 hours 

Professional Accreditation 
MacEwan University is a Project Management Institute 

(PMI®)Authorized Training Partner. Our courses are 

aligned with PMI’s A Guide to the Project Management 
Body of Knowledge (PMBOK® 7th edition) 

You may also be interested in Design Thinking. Search 
this course name on MacEwan.ca/SCE to learn more.
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BUSINESS AND MANAGEMENT

CORPORATE REGISTRY SYSTEM (CORES) 
AND ALBERTA PERSONAL PROPERTY REGISTRY 
ELECTRONIC ONLINE SYSTEM (APPRES-ROL)
»  MacEwan.ca/CORES   |   »  MacEwan.ca/APPRES

The Corporate Registry Training program develops or enhances knowledge and understanding of CORES 

services and prepares individuals to write the Service Alberta accreditation exams required to provide CORES 

Level 1, 2 and 3 services. There are three levels of training based on the three levels of CORES accreditation. 

Students work within the Service Alberta program, including access to the CORES policy/user manual. 

The APPRES - ROL training program covers Registries Online APPRES functions and prepares individuals 

to write the Service Alberta accreditation exam required to process registrations in APPRES. Students 

work within the Service Alberta program, including access to the APPRES policy/user manual. 

SKILLS GAINED

• Three levels of CORES services within 

the Service Alberta program

• How to perform annual returns within Alberta

• In Level 1: How to manage trade name 

registration, notices of corporate address, 

registration protocols and more

• In Level 2: How to perform services for 

Alberta corporations, such as name changes, 

incorporation, revival and more

• In Level 3: The process for amalgamations, 

mergers, corporate amendments and more 

• In APPRES: Navigate the online APPRES functions 

including security agreements, discharges, 

amendments and renewals, searching the Personal 

Property Registry system, statutory charges 

and re-registration of security agreements

These courses will benefit: 

• Lawyers and law firms

• Real estate agents

• Financial institutions

• Private investigators

• Surveyors

COURSES

» CORES Training Level 1

» CORES Training Level 2

» CORES Training Level 3

» Alberta Personal Property Registry Electronic 

System - Registries Online Subscriber (ROL)

Courses $419 - $449 | 10 - 15 hours | Evenings
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BLUE SEAL PROGRAM 
The Alberta Apprenticeship and Industry Training Board 

has approved a number of MacEwan University School of 

Continuing Education professional development certificates 

for credit towards the Achievement in Business Competencies 

Program, also known as the Blue Seal Program. 

For details, visit tradesecrets.alberta.ca

INTERNATIONAL ASSOCIATION 
OF BUSINESS ANALYSIS (IIBA) 
MacEwan University’s School of Continuing Education is 

an Endorsed Education Provider with the International 

Institute of Business Analysis (IIBA®). The Business 

Analysis courses qualify for continuing education (CE) 

credits required for the Certified Business Analysis 

Professional™ (CBAP®) or the Certification of Competency 

in Business Analysis™ (CCBA®). Courses may also 

be used to satisfy recertification requirements.

For more information, visit IIBA.org 

PROJECT MANAGEMENT INSTITUTE (PMI) 
MacEwan University, an Authorized Training 

Partner with the Project Management Institute 

(PMI®), offers courses that meet the educational 

requirements for attaining PMI credentials. 

For more information, visit PMI.org 

CANADIAN NURSING ASSOCIATION (CNA) 
MacEwan University is a dedicated educational provider 

for the credentialing and certification requirements 

needed by the Canadian Nursing Association. 

For more information, visit CNA-aiic.ca 

CANADIAN INSTITUTE OF ACCESS 
AND PRIVACY PROFESSIONALS
MacEwan University offers a unique and versatile program 

that provides essential information rights training taught 

by certified Canadian Institute of Access and Privacy 

Professionals (CIAPP). Our courses are aligned with the 

Canadian Access and Privacy Association (CAPA). 

For more information, visit CIAPP.ca

HEALTHCARE EXCELLENCE CANADA
MacEwan University, along with Healthcare Excellence 

Canada and the Essential Together Program, pledge to 

promote the role and benefits of essential care partners 

across our organization and the health system.

AVID CERTIFIED USER: PRO TOOLS New
As an Avid Learning Partner, MacEwan University offers 

courses required to prepare for the Avid Certified 

User: Pro Tools certification exam. To gain the title 

of Avid Certified User for Pro Tools, you must take 

two foundational courses, Pro Tools Fundamentals 

I and Pro Tools Fundamentals II, before sitting and 

passing the associated certification exam.

Becoming an Avid Certified User for Pro Tools verifies 

that you possess a fundamental understanding 

of and the capability to use Avid Pro Tools to 

engineer a project through to completion, with 

all of the fundamental operational skills to record, 

edit, mix and output the finished session.

For more information, visit avid.com

PROFESSIONAL ACCREDITATIONS AND PARTNERSHIPS 

Are you working towards obtaining a professional designation and looking for industry-recognized training or courses to 

meet your association’s continuing education requirements? MacEwan University’s School of Continuing Education has 

collaborated with a number of professional organizations and associations to provide you with training opportunities that 

will help you succeed in meeting your personal goals, as well as the needs of your employer and the business community. 

• Gain recognized industry training

• Prepare for a professional designation 

• Maintain your existing designation with continuing education credits and professional development units

DID YOU KNOW? 

Corporate Training for any size group is available for all 

of our professionally accredited courses and certificate 

programs. Visit MacEwan.ca/CorporateTraining
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OUR ALUMNI ARE 
MAKING A DIFFERENCE.  
Nominate one today!
Alumni are MacEwan University’s greatest legacy — and we are excited to celebrate their 

achievements through the Emerging Leader and Distinguished Alumni Award.

Alumni awards are presented annually, and nominations are accepted at any time. 
 

To nominate a deserving alum and to find out more about our awards 

program, visit our website at MacEwan.ca/AlumniAwards.

Emerging Leader Award: 
Created to commemorate the university’s 50th 

Anniversary, this award recognizes recent 

graduates who have demonstrated an early 

ability and willingness to make a significant 

contribution to their profession and community.

Distinguished Alumni Award: 
This award honours alumni 

whose achievements have 

demonstrated exemplary service 

and leadership within their 

profession and community.

DISTINGUISHED ALUMNI AWARD RECIPIENT DR. JAMES MAKOKIS, BACHELOR OF SCIENCE TRANSFER ‘01, RECEIVING HIS AWARD FROM 

DISTINGUISHED ALUMNI JUSTIN YAASSOUB, BACHELOR OF ARTS ‘12, AT MACEWAN UNIVERSITY’S 2019 SPRING CONVOCATION.
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Art, Design and Digital Media

PROFESSIONAL DEVELOPMENT CREDENTIALS AND COURSES

Explore your creative potential 

and learn to visualize in new ways 

to inspire your innovative mind. 

Develop new skills or upgrade your 

portfolio with learning opportunities 

in photography, visual art, digital 

media and graphics, and web 

design. Instructors are industry 

professionals who hold relevant 

credentials and have experience in 

their fields of visual expression and 

communication. Courses may involve 

MacEwan.ca/SCE 

sce@macewan.ca 

 /MacEwanSCE

live models, life-size skeletons, still 

life objects and the world around 

you to draw, paint and photograph. 

• Courses may be taken individually 

or as part of a professional 

development certificate  

• Digital media and web design 

courses feature small class 

sizes and are taught in fully-

equipped Mac labs with online 

delivery options available 

• Basic computer and 

keyboarding skills are required 

in order to benefit from 

computer-based courses

AVID PRO TOOLS
New for Fall 2022
»  Macewan.ca/SCE

Learn how to record, mix, engineer and edit audio like a 

pro using Avid Pro Tools, the industry-standard digital 

audio workstation (DAW). To become an Avid Certified 

User for Pro Tools, complete two foundational courses 

before taking the associated certification exam. Becoming 

an Avid Certified User for Pro Tools verifies that you 

possess a fundamental understanding of and the capability 

to use Avid Pro Tools to engineer a project through to 

completion, with all of the fundamental operational skills 

to record, edit, mix and output the finished session.

SKILLS GAINED

• Practical skills in digital audio editing and 

mixing using Avid Pro Tools to hit the ground 

running in an audio engineering role

• Create professional quality audio files through 

an efficient workflow that takes you from 

recording to editing and mastering

• Audio production techniques that provide 

measurable benefits to your employer and team

• In-depth knowledge and hands-on examples 

that will differentiate you from peers

Avid Pro Tools knowledge and skills apply to:

• All engineers, producers or anyone involved in 

the creation and delivery of digital audio

• Individuals interested in pursuing a career in 

the music, film or broadcast industry

• Journalists looking to break into 

radio or podcast storytelling

• Aspiring audio engineers looking to build skills 

using powerful audio editing software

• Music graduates who are looking to transition 

from performance to production

• Students already familiar with other digital audio 

workstations (DAWs) and mixing fundamentals 

who want to diversify their skillset 

• New professionals looking to make their résumé stand 

out with a downloadable Avid Certified User logo

• Current professionals seeking to take 

the Avid PRO certified user exam 

COURSES 

» Pro Tools Fundamentals I

» Pro Tools Fundamentals II

Courses $499 - $649 | 14 - 24 hours | Evenings
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DIGITAL EXPERIENCE DESIGN 
FOUNDATION CERTIFICATE 
»  MacEwan.ca/DXDesign 

With the growing digitization of our everyday life, user 

experience designers are increasingly in high demand 

in today’s market. Get introduced to the field of user 

experience design with a focus on the design of digital 

products such as websites and apps. Learn to understand 

and identify client problems, recognize user needs and 

translate these into wireframes, prototypes and visual 

interfaces. Apply design processes and techniques 

to create digital products using the latest industry 

tools and practices that meet the emerging needs 

of a rapidly-changing technological environment. 

SKILLS GAINED

• Apply user experience and interaction design 

principles to create wireframes and prototypes

• Design visual interfaces for websites and apps 

• Understand the development of digital interfaces from 

the perspectives of the customer/viewer and client

• Redesigning existing digital interfaces 

to be more user-friendly

• Understanding where digital interfaces fail 

the user and how to avoid these negative 

interactions with customer touchpoints 

Digital Experience Design knowledge 
and skills apply to: 

• Graphic designers looking to move 

into web development 

• Web developers and designers looking to understand 

the customer perspective when creating websites

• Marketing and communication professionals looking 

to understand the development side of websites so 

they can better communicate with developers and 

provide a higher quality end product for their clients  

• Business owners looking to create high quality 

websites that encourage visitors to stay for 

longer and make multiple purchases

job postings in Alberta over the last 
12 months requested skills in graphic 

and visual design software 

Over

1,650
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COURSES 

» Digital Experience Design Basics I 

» Digital Experience Design Basics II 

» User Interface Design I 

» User Interface Design II 

Courses $650 | 24 hours | Evenings

Certificate $2,600 | 4 courses | 96 hours 
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FULL-STACK WEB 
DEVELOPMENT New for 2022
»  MacEwan.ca/FullStack

Full-stack web developers are knowledgeable in all layers 

of web development and are involved in a project from 

concept to launch. Instrumental in the development, 

maintenance and design of websites, a full-stack web 

developer works on the code that happens behind the 

scenes and the code that forms user interfaces. Full-stack 

web developers are in-demand and are well-compensated. 

Learn the fundamentals through the certificate’s three 

core courses and then refine your skills with knowledge 

in both front end and back end course bundles.

SKILLS GAINED

• Understanding of industry-standard markup and 

programming languages HTML, CSS and JavaScript

• Management of application life cycles, version 

control, continuous integration and other 

DevOps functions using AzureDevOps

• Work with and build upon the popular 

framework Angular to create modern, 

responsive and scalable web applications

• Install, configure and use MongoDB 

to store and retrieve data 

Full-Stack Web Development 
knowledge and skills apply to:

• Current web designers who want to 

explore work in web development 

• Individuals interested in starting a 

freelance web development career 

• Computer science graduates who want to specialize 

or gain current knowledge in web development 

COURSES 

» HTML/CSS Fundamentals

» Introduction to JavaScript

» Introduction to Azure DevOps

» Introduction to Angular

» Advanced Angular

» MongoDB Fundamentals

» RESTful Web Services using Node JS

Courses $425 - $435 | 16 - 18 hours | Evenings

Certificate $3,005 | 7 courses | 116 hours 

DIGITAL MEDIA AND 
GRAPHICS FOUNDATION 
CERTIFICATE 
»  MacEwan.ca/DigitalMedia 

Learn how to create and manipulate stunning digital 

images, logos and graphics using industry-standard 

software to build your personal and professional toolkit.  

SKILLS GAINED

• Work on design projects start to finish using 

industry-standard Adobe Creative Cloud software 

(InDesign, Illustrator and Photoshop)

• Develop a personal workflow for visualizing, 

planning, designing and evaluating 

imagery that meets clients’ needs

• Create print and web-ready files and projects that 

you can use for a professional or personal portfolio

Digital Media and Graphics 
knowledge and skills apply to:

• Small business owners looking to incorporate 

professional branding into their venture

• Marketing professionals who produce creative 

for digital and print ads in their role 

• Web developers looking to take their 

website builds to the next level

• Communication or business graduates interested in 

pursuing a career that involves creative projects 

• Proposal writers and fund developers who 

produce professional reports and need 

skills in working with digital files  

• Photographers who are interested in developing their 

skills in image manipulation and digital image creation 

• Aspiring digital artists/designers

COURSES 

» Adobe Photoshop 

» Adobe Illustrator Level I 

» Adobe InDesign Level I 

» Adobe Illustrator Level II 

» Adobe InDesign Level II 

Courses $425 - $449 | 18 hours | Weekends

Certificate $2,173 | 5 courses | 90 hours 

You may also be interested in Photoshop 
for Photographers. Search this course name 
on MacEwan.ca/SCE to learn more.
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What is a full-stack developer?

Full-stack developers are individuals with the skills 

to develop both the front end user interface and the 

back end database whilst working in an agile DevOps 

environment; design to deployment. Developers with 

this end-to-end visibility can create applications in less 

time and money. Further, application maintenance and 

enhancements are resolved quicker when the developer 

has knowledge of the entire full-stack domain.

What are the typical skills of a full-stack developer?

A full-stack developer is a multi-skilled resource who 

has a comprehensive vision about various development 

areas. They deal with multiple components of a 

project; one day they are developing a database 

query,  the next day working on a new data entry 

page. In order to work as a full-stack developer, 

you need to acquire the following skills:

• Front end Development (HTML, CSS, 

Javascript, ASP.NET MVC, Angular, React)

• Back end Development (C#, .Net Framework, Python)

• Database Handling (Microsoft SQL 

Server, MongoDB, PostgreSQL)

• Web Servers and APIs Exposure 

 (IIS, Node, RESTful Services)

• Version Control (GitHub, BitBucket, Azure DevOps)

Why do companies hire full-stack developers?

Previously, companies would need to hire multiple people 

to perform various tasks within the full-stack domain; 

designers, database specialists, user interface developers 

and general back end developers. This can be inefficient as 

there are times when one area is waiting on another. Often, 

on smaller projects, this model can be more expensive.

Hiring full-stack developers allows the company 

to assign fewer people to the project team, which 

reduces operational and contractual costs. This will 

lead to a more rounded solution that has fewer bugs 

and higher efficiency. This makes debugging the code 

and even testing the product a relatively easy task.

All these factors have a positive effect on the overall 

outcome of the time frame to develop a solution. As 

a result, you can quickly launch it in the market.

What is the career trajectory for someone 
who completes this program?

The full-stack domain, in general, has three primary groups 

of technologies; MEAN, MERN and Microsoft. Each of these 

groups use different development languages, frameworks, 

and databases but, for the most part, contain the same 

concepts and architecture. For anyone just starting 

their career, this can be a little overwhelming. The good 

news is that developers with knowledge in any of these 

groups are in high demand and often paid generously.  

Typically, depending on the company and project size, 

projects have a couple of senior developers and the rest 

is made up of junior and intermediate developers. Further, 

almost all teams are made up of full-stack developers - 

this is especially true in large companies and government 

departments. As noted in the 2022 stack-overflow 

survey, the need for full-stack developers has never been 

higher and a great opportunity for new developers. 

Allan Levsen  
Full-Stack Web Development Instructor
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PHOTOGRAPHY CERTIFICATE 
» MacEwan.ca/Photography 

Develop key skills, stay current and renew your portfolio. The Photography professional development certificate will help 

you learn the photography essentials of shooting, editing and processing. In this program, you will learn how to see with 

a photographer’s eye and capture the world around you, improve your personal style and photographic compositions 

through an awareness of the history of photography and gain an understanding of current day advances to the medium.

SKILLS GAINED

• Take high quality photos of a still or moving subject 

• Manipulate light to add emotion and 

emphasis to your subject 

• Gain tools, settings and tips on 

using a digital SLR camera

• Edit, enhance, and organize whole photo libraries

Photography knowledge and skills apply to:

• Hobbyists looking to strength their 

photography skills and develop a portfolio

• Marketing, social media and communications 

professionals taking photos to promote products 

or services for their clients through digital, 

print, web and other forms of advertising 

• Graphic designers and web designers looking to 

build a content library for their design projects

• Journalists and writers looking to capture 

photos as part of their writing pieces/stories 

• Business owners looking to capture high quality 

photos of their products for promotion

COURSES 

» Digital Photography Level I: Modes, 

Exposure and Creative Foundations 

» Digital Photography Level II: Technical 

Skills and Creative Vision 

» Adobe Lightroom: Enhancing Images 

» Speedlighting 

» Photography Independent Projects 

Optional Courses 

» Digital Photography Basics 

» Photoshop for Photographers 

» Mobile Photography Workshop

Courses $345 - $399 | 18-24 hours | Evenings

Certificate $1,905 | 5 courses | 90 hours 

All courses in this program require a digital SLR (Single 
Lens Reflex) camera with manual capabilities.
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Heiko Ryll
Photography Instructor

Depending on your experience level with photography, 
could anyone learn from these courses?

The courses are designed to be fluid and adapt to the 

student’s experience level. I have had students with old 

equipment that has been gathering dust in their basement 

and they finally want to start taking better photos of their 

families and students who have aspirations of becoming 

professional photographers and starting their own 

business. A major portion of each course is an in-class 

critique of exercises and assignments. Every student gets 

to see the other students’ work and provide feedback.

Is there a benefit to learning photography 
online versus in person?

The ability to attend the class from anywhere. No need 

to deal with traffic, pay for parking or have to find 

child care. Students get access to class recordings, 

meaning they get to download the lectures and 

demonstrations along with the class notes to help 

them understand concepts. Teaching remotely allows 

me to have access to all my equipment to address any 

questions or impromptu demonstrations of concepts.

What does the future of photography look 
like? What’s the next big thing?

To be honest, I don’t focus on gear anymore 

because it’s more important to learn how to see so 

as to not be dependent on any specific equipment. 

What I have found is that it also helps the students 

make properly-educated decisions on what type 

of equipment they should purchase next.

What are the three most important concepts/tricks you 
need to learn to take professional-level photographs?

Become a Student of Light - be aware of it, observe it 

and use it to create. The most important tool we have as 

image-makers is our eye. Learning how to see transcends 

equipment. A good tip is to keep a journal where you 

add inspirational images, write-ups and thoughts you 

have about observing light. The best photographer is 

one who photographs consistently, experiments and 

keeps learning because, as Johann Wolfgang von Goethe 

once said, “Knowing is not enough, we must apply.”
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VISUAL ART FOUNDATIONS
»  MacEwan.ca/ArtFoundation 

Develop key artistic skills and creative problem-solving 

abilities to create a personal or professional portfolio.

SKILLS GAINED

•  Build a portfolio for application to post 

secondary Fine Art programs

•  Be able to draw the human figure 

and architecture from sight

•  Gain creative innovation and perspective

•  Engage in the critique process

Visual Art Foundation knowledge 
and skills apply to: 

•  Those looking to develop a portfolio for application 

to fine art, animation, illustration, fashion and 

design diploma and degree programs 

•  Hobbyists and aspiring artists

•  Individuals looking to explore their emotions and 

find new methods of self-care and self-expression

•  Art therapists 

COURSES 
»  Drawing Fundamentals and Portfolio Preparation 

»  Perspective Drawing 

»  Lifedrawing 

»  Mixed Media and Painting Techniques 

»  Approaches to Drawing 

Courses $199 - $395 | 12 - 30 hours | Evenings 

Cost of course supplies ranges from $80 - $150 per 

course. A list of art supplies for students to purchase 

will be sent via email prior to the first class. 

You may also be interested in Starting Your 
Creative Business. Search this course name 
on MacEwan.ca/SCE to learn more.
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GRAPHIC DESIGN COURSES
»  MacEwan.ca/OnlineDesign

These courses will help you develop a competitive advantage in the growing field of graphic

design. Learn the fundamental theories of design and apply them to industry-standard

software. These courses cover everything from basic design principles to video editing and

typeset. Prepare now for the design world of the future! 

ART, DESIGN AND DIGITAL MEDIA

Online graphic design courses are offered 

in partnership with the Ontario College of 

Art and Design University (OCAD).

SKILLS GAINED

• Theory and principles of typography, 

colour theory and digital design

• Create logos, graphics, business cards, posters, 

flyers, brochures and more on the world’s 

most popular graphic design software: Adobe 

Illustrator, InDesign and Photoshop

• Create and edit videos for online sharing and promotion

• Accessibility in design through 

captioning and described video 

Graphic Design knowledge and skills apply to:

• Marketing and communications professionals 

creating promotional materials for their clients

• Business owners creating flyers, posters, 

business cards, graphics, ads, logos and more 

to promote their products or services

• Administrators creating reports and proposals 

that meet their organization’s design standards 

• Artists looking to display their work online

COURSES 
Digital Media Design 

» Basic Design Principles 

» Introduction to Adobe Photoshop 

» Intermediate Adobe Photoshop

» Editorial Design Studio

» Introduction to Video Editing

» Colour Theory for Digital Design

» Inclusive Design for Digital Media

» Product Design Studio

Graphic Design 

» Introduction to Adobe Illustrator

» Intermediate Adobe Illustrator

» Introduction to Adobe InDesign

» Intermediate Adobe InDesign 

» The Art of Type 

» Type and Image Studio

» Package Design Studio 

» Graphic Design: Past, Present, and Future

Courses $375 - $475 | 12 - 18 hours | Online, self-paced
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Health and Community

SKILLS GAINED

• An understanding of foundational EDI 

terminology and principles

• An understanding of true allyship and a commitment 

to changing language, dismantling colonial ways 

of thinking, and uncovering unconscious bias 

• An appreciation for new perspectives and views 

• An awareness of the experiences of 

individuals from diverse backgrounds

Inclusion, Diversity, Equity and Accessibility 
knowledge and skills apply to:

• Teachers and administrators at all levels of education 

who are committed to their students and their families

• Doctors, nurses, medical administration and 

leadership at all levels of care who want to 

provide high quality services to their patients

• Team leaders, managers and executives at 

all levels of leadership who want to grow 

their teams and exceed targets

• All levels of public administration who are committed 

to the well-being of their community members

• All professionals who work to service, provide, 

educate or represent the public in any capacity

• Human resource professionals and hiring managers

COURSES 

» Equity, Diversity & Inclusion Literacy: 

Foundations of Anti-Racism Level I 

» Equity, Diversity & Inclusion Literacy: 

Foundations of Anti-Racism Level II 

» From Unconscious Bias to Conscious Inclusion 

» Effective Diversity and Inclusion 

Recruitment and Retention Strategies 

» Advancing Equitable and Inclusive 

Strategies within your Organization 

Courses $75 - $399 | 2 - 7 hours | Daytime and evenings

INCLUSION, DIVERSITY, EQUITY AND ACCESSIBILITY 
»  MacEwan.ca/IDEA

Striving for more inclusive, diverse, equitable and accessible communities should be a daily commitment 

that permeates our actions, discourse, policies, politics and values. Approaching allyship and leadership 

with compassion and collaboration builds our capacity for empathy and trust — a foundation from which 

communities can build, grow and thrive equitably together. Shifting norms towards embracing and celebrating 

diversity is ongoing work that requires commitment, courage, education, transparency and leadership. 

With more organizations, companies, agencies, boards and committees showcasing a strong dedication to 

equity and inclusion, there has never been a better time to enhance your knowledge and gain specialized 

understanding in developing, supporting and enhancing individual and institutional diversity, accessibility 

and inclusion goals. This series of courses will provide you with the tools you need to understand and 

practice inclusion in a creative and supportive space. The IDEA series of courses will help you take your 

commitment to inclusion, diversity, equity and accessibility to the next level. Change starts with action.

MORE IN EDI COMING SOON
We are passionate about advancing 

dialogue around inclusion, diversity, equity 

and accessibility and we are planning to 

expand our programming in this area. 

Stay connected for new certificates in 

EDI for HR Professionals, Intercultural 

Communications, and courses discussing 

hate crimes and violent extremism. Sign up 

to our newsletter at MacEwan.ca/SCE.
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What are the benefits of applying EDI in the workplace?

First and foremost, let me begin with the 3Ds of diversity: 

inherent, acquired and thought diversity. Inherent diversity 

involves traits you are born with, such as gender, ethnicity 

and sexual orientation. Acquired diversity involves traits 

you gain from experience such as mentorship, internship, 

reading books, taking courses and working in another 

country. Thought diversity refers to our approach to 

problem solving, mental models and the lenses by which 

we see the world. Inclusion is a felt sense, often difficult 

to quantify but this is when you know that you don’t have 

to modify your identity to fit in the dominant culture. In 

other words, I can be my authentic self and have a sense 

of belonging. Equity is about identifying barriers and 

removing them to ensure that everyone in the organization 

has an equal opportunity to resources including 

secondment, mentorship, education and promotions.

Canada has a declining birthrate, an aging population 

and a rising retirement; hence, immigration from other 

countries remains the main source for population growth. 

Demographics are shifting and we can no longer rely 

on the existing pool of labourers and use traditional 

methods to attract and retain faculty, staff and students. 

When an organization makes a proclamation that they 

cater to the principles of EDI, they are committing to 

ensuring that they endeavor to create an organization 

that reflects the demographics they serve at all levels 

of the organization; identifying and removing systemic 

barriers; attracting highly skilled people who work in a 

respectful manner; and creating an inclusive learning/

working culture that meets the needs of diverse faculty, 

staff and students. A diverse workforce is more innovative 

and creative. A diverse workforce brings different ideas, 

perspectives and ways to solve problems. Hence, the 

benefits of EDI impacts everyone in the organization.

What are the three things individuals can 
do to improve EDI in the workplace?

EDI is a fundamental shift in behaviours and attitudes 

of organization’s leaders, unions, managers and 

employees. We always start with introspection. In other 

words, interrogating our social location, positionality 

and intersectionality. An individual’s social location 

is defined as the combination of factors including 

gender, race, social class, age, ability, religion, sexual 

orientation and geographic location. Positionality refers 

to how differences in social position and power shape 

identities and access in society. Intersectionality is the 

acknowledgement that everyone has their own unique 

experiences of discrimination and oppression, and 

we must consider everything and anything that can 

marginalize people – gender, race, class, sexual orientation, 

physical ability to name a few. Second, we learn about 

others. In other words, we speak with individuals who 

do not share our experiences to understand their 

worldview. We take courses, attend seminars and 

watch webinars to get a better understanding of EDI 

principles, unconscious bias, anti-racism and allyship. 

Lastly, we audit our workplace to ensure that we have 

an inclusive and welcoming learning/working space.

How will you know EDI initiatives are working?

EDI must be part of an organization’s standard budget so 

that the EDI initiatives are sustainable. An EDI office that 

is adequately staffed and has the necessary resources 

to ensure EDI principles are embedded throughout the 

organization. The senior leaders make a proclamation 

that they want an organization that is reflective of the 

demographics they serve and create an inclusive and 

welcoming workplace. Aside from the proclamation, the 

senior leaders model inclusive behaviour. There is an 

EDI policy, framework, education, training, measurement 

and evaluation. The employee and student engagement 

surveys indicate that most people have a sense of 

identity, purpose and belonging and the workplace is 

free from harassment, bulling and discrimination. EDI 

is tied to business goals and permeated throughout 

the organization. Essentially, EDI is everyone’s 

responsibility, not only for HR and EDI consultants. 

Dr. Candy Khan
Inclusion, Diversity, Equity and 

Accessibility Instructor
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LANGUAGES
»  MacEwan.ca/SCE 

Expand your horizons, increase your opportunities in business situations and make your next vacation more enjoyable by learning 

a new language. Develop or expand your language skills in a friendly and supportive learning environment. In these French 

and Spanish courses you will learn how to read, write and speak the language through in-class exercises and conversation.

How does this class differ from an online app or program?

Learning Spanish is a complex but rewarding process 

that requires discipline and constant use of the target 

language. Face-to-face classes can help students to 

use Spanish consistently and can help the instructor 

to create better learning drills and correct errors 

from early on in the process. Having students in the 

classroom creates better cultural connections and 

allows for the development of better learning tools. 

Learning languages using apps cannot create a human 

connection with the language. Face-to-face classes 

expose the student to a new cultural universe. A language 

instructor will teach you aural, writing, speaking and 

reading with constant feedback and corrections.

Can you speak to the benefit of learning a language 
with other students in a classroom environment?

When learning a new language, students may struggle 

to grasp some concepts. Face-to-face classes and 

having other students in the class can create a family 

environment where everyone has the same final goal, 

viz., learning something new. In our modern society, 

students form social groups where they are constantly 

helping each other with questions or difficult grammatical 

concepts. Students can relate to each other during 

the learning process, which in turn can make classes 

more fun and interesting. It takes two to tango!

Is Spanish a good language to start with no experience?

Learning any language with zero or close to no experience 

is a fine place to start. We will teach you the basics 

and you will advance with new grammatical concepts. 

Spanish does not require a person to have any previous 

knowledge of the language. You will learn a new language 

that is super useful, easy, fun, romantic and you can 

use it not only if you visit any of the 18 countries where 

it is the official language but also in countries like the 

USA where Spanish is widely used. New students are 

encouraged to come and learn Spanish at any stage.

SKILLS GAINED

• Learn how to exchange greetings, 

make purchases, order at a 

restaurant and check in to lodgings

• Gain knowledge of basic 

vocabulary including food, clothes, 

and modes of transportation

• Form basic sentences 

and ask questions 

• Express emotions and perspectives

• Practice and apply skills with 

others in an interactive classroom 

Language knowledge and skills apply to:

• People who plan to travel, move to or work in a Spanish- or  

French-speaking country

• People who have friends or loved ones whose first language is Spanish 

or French and they would like to communicate with them better

• People who are interested in languages and love to learn 

• People who have been learning Spanish or French online and would like 

an opportunity to practice and refine with a knowledgeable instructor

COURSES

» French Level I

» French Level II

Courses $299 | 21 hours | Evenings

Hansy Herrera
Spanish Instructor 

» Spanish Level I

» Spanish Level II
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Follow @macewansce on Facebook, 
Instagram or LinkedIn to learn more about 
upcoming courses and FREE educational 
webinars. Followers also have a chance 

to win a FREE professional development 
course every fall, winter and spring! 

GARDENING WORKSHOPS 

Join MacEwan’s botany expert, Dr. Tan Bao, to learn more 

about the science behind gardening. Whether you’re 

an expert gardener, or prefer the low maintenance of 

a succulent, these workshops will help you understand 

the best conditions for your plants to thrive. Workshop 

topics will vary depending on the season. 

Topics include: 

• Natural pest control 

• Container gardening 

• Garden preparation and seeding 

• Propagating houseplants 

• Attracting bees and butterflies

FREE WEBINAR AND 
SPEAKER SERIES 

MacEwan SCE is proud to host a number of free 

talks and webinars from experts in various fields. 

MacEwan SCE thanks Merck-Frosst Canada Ltd. 

for supporting and funding this initiative.

Topics may include: 

• Understanding Indigenous Concerns

• Inclusion, Diversity, Equity and Accessibility

• Mental Health and Wellness 

• Mindfulness practice

Dr. Tan Bao, PhD  
Biological Sciences Instructor 

What are three tips for people who feel like 
they can’t keep their plants alive? 

We help indoor plants with water, light and nutrients. 

Each is essential to the health of plants. Water is the most 

pressing need because overwatering or underwatering 

plants, even for a relatively short period of time, can be 

harmful to plants. A good rule of thumb is to watch the 

soil surface in a pot and to let it dry for a day or two 

between waterings. For light, pick a place in the home 

that is well exposed to light, particularly during our long 

winters, unless artificial lights are used. Plants grow 

towards light and to help plants grow straighter, rotate 

a plant a quarter turn with each 1 or 2 waterings. With 

nutrients, it is a higher risk to overfertilize than under-

fertilize. Using a relatively dilute solution of nutrients with 

greater frequency is an easy way to have better control. 

MEDICAL OFFICE 
CHAPERONE 

It is an asset in the health profession to have staff 

trained to be medical office chaperones. Chaperones 

are instrumental in supporting the emotional comfort 

and reassurance of their patients, as well as providing 

assistance for the examining physician. MacEwan 

University, in association with The College of Physicians 

& Surgeons of Alberta, is pleased to offer the Medical 

Office Chaperone course for staff working in physician 

offices. In this interactive course, you will learn from video 

dramatizations, handouts, open dialogue and hands-

on activities to gain the knowledge and tools that you 

can apply immediately to your work environment. This 

course is for medical office assistants, LPNs, RNs and 

PCAs. It is designed to help you understand your role 

and responsibilities as a chaperone, learn about what 

constitutes a proper and improper intimate examination, 

understand the rights of the patient, provide chaperone 

support and assistance to the patients and physicians, and 

correctly document procedures and processes observed. 

Course $399 | 7 hours | Daytime
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SUSTAINABILITY STUDIES 
»  MacEwan.ca/SustainabilityCertificate 

Accessible to both current MacEwan students and external students, this certificate allows you to 

gain a solid understanding of sustainability and apply it to an area of your interest. Sustainability is 

more important than ever and applies to multiple disciplines, from business to education. Complete 

two core courses plus two electives from the approved list to earn your certificate. 

Enhance your undergraduate degree by 
completing a Certificate of Achievement.

Certificate of Achievement

SKILLS GAINED

• Apply systems thinking to a diverse range real-life 

complex social, environmental and cultural challenges 

• Learn about alternative economic models (donut 

economies) and their unique benefits and challenges

• Apply a sustainable mindset to modern society 

for overall well-being through a variety of 

information mediums, including lectures, interactive 

websites, podcasts, articles and more

• Identify, discuss and evaluate sustainability 

challenges through critical thinking

• Take advantage of interdisciplinary teams 

through collaboration and communication

• Apply theoretical knowledge to real-life situations 

through work with community partners

Sustainability knowledge and skills apply to:

• Current students seeking to balance and 

expand their education before graduation

• Recent graduates looking to differentiate 

themselves in the job market 

• Professionals in any field that understand 

the need to seek out innovative solutions to 

complex contemporary issues and problems

• Individuals who are interested in volunteering or 

working for environmental and social service nonprofits 

• Anyone who wants to explore the interconnections 

and impacts of social, economical, 

environmental and cultural influences

COURSES 

» SUST 201: Introduction to Sustainability Studies 

» SUST 301: Sustainability Challenges 

» Choose 2 electives in other areas such as 

communications, humanities, social work, business 

and others. For the full list of courses, please 

visit MacEwan.ca/SustainabilityCertificate

Application Fee $50

Certificate $1,752 - $2,352 | 4 courses (12 credits)

The sustainability certificate of 
achievement has completely changed 
how I approach problems in my 
personal and professional life. It has 
given me the skills and confidence 
needed to integrate sustainable 
solutions into my day-to-day tasks, 
and getting the chance to work 
with a community partner on a 
sustainability issue was an amazing 
opportunity to use in-class theories in 
a way that affected real-life change. 
I would definitely recommend this 
program to anyone regardless of 
their experience and background.

— Lauren M. (Student, Sustainability 
Certificate of Achievement)

HEALTH AND COMMUNITY
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BEHAVIOURAL INTERVENTIONS 
»  MacEwan.ca/BehaviouralInterventions 

Are you interested in a career that supports working with individuals with developmental disabilities like autism spectrum 

disorder? Behaviour analysis principles and procedures are applicable across a wide range of human services, especially 

in the assistance and treatment of individuals with autism spectrum disorder and other developmental disabilities. 

CERTIFICATE OF ACHIEVEMENT

Undergraduate 
degree

Work in 
a field that 

supports human 
services

Behavioural 
Interventions 
Certificate of 
Achievement

Behavioural 
Interventions 
Certificate of 
Achievement

OR

Graduate 
studies or 

pursue BACB 
certification

Enhance your 
education and 

resources

SKILLS GAINED

• Academic training and skills in behaviour analysis 

• Implementing behavioural support plans 

developed by a qualified practitioner 

• Basic strategies and tactics of behaviour self-

management to improve communication skills

• Assist in meeting the course sequence 

requirements to become a Board Certified 

Assistant Behavior Analyst (BCaBA®) 

Behavioural Interventions skills apply to:

• Students that may go on to work in human services 

in programs such as Bachelor of Arts, Education, 

Psychology, Social Work, Education or Nursing programs 

• Occupational therapists, early childhood educators, 

social workers, teachers, educational assistants, 

therapy aides/assistants, community aides, adult 

day-program staff, and group home staff who 

work with individuals on the autism spectrum

Professional Accreditation 
This program will help students meet the course 

requirements to become a Board Certified Assistant 

Behavior Analyst (BCaBA®), as specified by the Behavior 

Analyst Certification Board (BACB®). Information 

about the BCaBA® and the additional requirements 

for it (practical experience component and final 

examination) can be found on the BACB® website.

COURSES

» Single-Case Research Designs

» Behavioural Interventions in Developmental Disabilities

» Clinical Behaviour Analysis and Professional Ethics

Application Fee $110

Courses 45 hours | Evenings

Certificate 5 courses | 225 hours

PATHWAY OPTIONS

HEALTH AND COMMUNITY
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PROFESSIONAL HEALTH EDUCATION 
»  MacEwan.ca/PHE 

We expanded in 2021 with the development of the Professional Health Education unit when 

elect programs and courses from the MacEwan University Centre for Professional Nursing 

Education (CPNE) were transferred to the School of Continuing Education (SCE).

We offer a variety of online self-study courses for paramedics, LPNs, RPNs, RNs and other regulated health professionals 

that give you the opportunity to stay up-to-date on current practice, theory, and technology as you renew or advance 

your clinical practice knowledge in a way that works with your schedule. We also offer campus-based courses with flexible 

delivery options for some programs, allowing you to get hands-on experience as they refresh and develop key skills. 

CREDENTIALING AND 
COMPETENCY PROGRAM
Whether you are looking to change your career focus, 

specialize, update your skills or meet a requirement for 

licensure, these courses provide the opportunity to stay 

up-to-date on current technology, practice and theory 

to renew or advance their clinical practice knowledge. 

Courses are flexible with monthly enrollment. 

Courses are created by expert practitioners to meet 

knowledge and skill requirements in the clinical practice 

environment. Popular speciality courses include: 

•  Trauma Nursing 

•  Introduction to ECGs 

•  Advanced Interpretation Lab & Diagnostic Tests

•  Issues in Breastfeeding Practice

•  Case Management Foundations

Courses $140 - $465 | 45 - 60 hours 

Workshops & Labs $550 - $850

Explore course details at MacEwan.ca/CCP.

CRITICAL CARE AND 
EMERGENCY NURSING 
This program consists of two certificate paths, allowing 

students to specialize their training and earn a certificate 

in either Critical Care Nursing or Emergency Nursing.

The Critical Care Nursing Certificate of Achievement 

will help students develop the skills they need to 

deliver safe, competent and ethical care to critically ill 

patients. Students in this certificate program will discuss 

many diverse topics such as appropriate interventions 

and management, pathophysiology, pharmacological 

and technological interventions, relevant assessment 

findings and the prioritization of problems.

The Emergency Nursing Certificate of Achievement 

reviews the anatomic structure and physiologic 

function of the cardiovascular, respiratory, renal, 

neurologic, gastrointestinal and endocrine systems. 

Students will focus on the integration of theory and 

application of clinical knowledge related to specific 

disorders common to the emergency department. 

Courses are asynchronous, students work at their own 

pace to follow course schedules and deadlines. 

Courses $560-$630 | 45-60 hours 

Critical Care or Emergency Certificate $1,820 | 3 courses 

Dual Certificate $3,080 | 5 courses 

Explore program details at MacEwan.ca/CriticalCare.

GERONTOLOGY POST-
DIPLOMA CERTIFICATE 

Older patients often require complex and specialized care. 

Professionals working in health care who specialize in 

gerontology are prepared for leadership roles in continuing 

care, acute care, community nursing, home care, health 

promotion and primary care. They work with dedication to 

bring compassion and comfort to end-of-life populations. 

This is a campus-based program with flexible delivery 

options for students living outside the Edmonton area. 

*International tuition fees will vary. 

Courses $862 - $1597

Certificate $5,585

Explore program detail at MacEwan.ca/Gerontology. 

Open to domestic and international students.!

Professional Health Education

For registered providers of health care
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Lindsay Johnson  

BScN, MN, CNCC(C)
Critical Care and Emergency Nursing Instructor

What are the fundamental skills needed in  
Critical Care today?

A Critical Care nurse needs to have a practice that is 

rooted in a strong understanding of anatomy, physiology, 

and pathophysiology. This foundation is the cornerstone of 

assessment and management of the critically ill patient.

Knowledge gained in this course will benefit nurses 

working in ICUs and other clinical settings. Obtaining a 

greater understanding of the human body will translate 

into stronger assessment skills and the ability to anticipate 

and treat clinical concerns that may arise. A good 

understanding of the content taught in this course will 

help nurses transition into the Critical Care clinical setting 

with greater ease and help to ensure success in this 

practice area.

Patient acuity is rising, and at present, it is coupled with 

staffing challenges that place the nurse working in Critical 

Care in a position where they must be able to assess, 

anticipate, intervene and manage a patient efficiently and 

safely.

How is the Critical Care working environment different 
now than it was 10 years ago?

The Critical Care environment is a dynamic and stimulating 

workplace. Evidence informed practice is continually 

evolving and driving practice change. As evidence 

changes we also need to adapt. This is further complicated 

by needing to manage both increasing acuity and 

technological advances.

COVID has challenged us to rethink the way we deliver 

care, rendering the knowledge and skill set that nurses in 

Critical Care possess’ even more important. It has forced 

our work environment to evolve to maintain a family 

centred care model while patients, family and healthcare 

professionals are navigating visiting restrictions and 

isolation requirements. We may be facing a new normal 

that requires care delivery to change, however, our 

foundational learning and knowledge base will ensure 

patient care needs and patient safety is not compromised.

PROFESSIONAL HEALTH EDUCATION

HOSPICE PALLIATIVE CARE POST-
DIPLOMA CERTIFICATE 

The Hospice Palliative Care program is perfect for 

professionals in health care with a passion for caring 

for and enhancing the life of people living with 

acute or chronic life-threatening illnesses. Students 

in this program learn specialized skills to address 

the physical, psychosocial and spiritual concerns of 

these individuals and those close to them, focusing 

on life, end-of-life and bereavement processes. 

This is a campus-based program with flexible delivery 

options for students living outside the Edmonton area.

*International tuition fees will vary.  

Courses $862 - $1597

Certificate $5,585

Explore program details at MacEwan.ca/Hospice.

LIFE SUPPORT TRAINING
Life Support Training includes a full complement 

of courses that provide you with the skills and 

confidence to respond to an emergency at home, 

school, or work. Aligned with the gold standard of 

the Heart & Stroke Foundations (HSF) programming, 

these courses are also recognized for employment 

in health care and clinical practice for students. 

Explore course offerings and costs at MacEwan.ca/BLS.

We are excited to announce a new initiative funded 

by the Alberta Heart and Stroke Endowment Fund: 

Building Capacity, Building Community. We are able 

to offer essential life support and first aid training 

to community partners at no cost. Priority is given 

to organizations who support members of the 

downtown community. Interested organizations are 

encouraged to contact us at phe@macewan.ca

UROGYNECOLOGICAL 
WELLNESS PRACTITIONER 
Practitioners in health care gain foundational knowledge, 

skills and competencies to provide specialized and 

focused care to people with urogynecology issues. 

Students complete the program primarily online 

with an optional clinical component. 

Courses $160 - $750 

Certificate $1,460 - $1,710 | 75 hours

Explore program details at MacEwan.ca/Urogyn.

Open to domestic and international students.!
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ENGLISH AS AN ADDITIONAL LANGUAGE 

It takes a lot of courage and optimism to build a new life in a new country. Canada sees around 300,000 

new immigrants annually, one of the highest rates per population of any country in the world. At 

MacEwan, we want to help you make the most of building a life here, and we are committed to helping 

you improve your English language skills. Having a better understanding of the English language will 

make it easier for you to find work, study, meet new friends and interact with the community. 

MacEwan.ca/EAL 
eal@macewan.ca 
780-497-4000

Preparatory Programs
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Academic Studies for College or University
Credit Courses

» Language upgrading for students looking to 

pursue Canadian post-secondary education 

» Courses are offered during the day 

» Funding may be available through 

Foundational Learning Assistance

Explore intermediate to advanced courses in:

» Reading and writing 

» Listening and speaking 

» Focus areas like vocabulary, grammar and academic 

research writing For more information and to view 

a full list of courses, visit MacEwan.ca/EAL. 

Non-credit short IELTS preparation courses launch 2022

MacEwan.ca/IELTSPrep. New

       Open to domestic and international students.

I started my life in Canada with English classes for 
newcomers because I realized that it would provide me 
with the opportunities I wanted….I was resolute to obtain 
English, enter a program at MacEwan University, and 
start my career as soon as possible. To reach this goal, I 
entered the EAL program at MacEwan. I finished my EAL 
courses in three semesters. 

This would not been possible without the support 
and encouragement of my instructors who believed in 
me and pushed me to excel and persevere. Through 
the EAL program, I gained the opportunity to study 
in a MacEwan programme related to my career in 
the educational field. I thought it was an impossible 
dream to get into my program, but it became true.

— Alaa A. (Former EAL Student)

PREPARATORY PROGRAMS

!

Maura Sharkey-Pryma
Learn English Through Singing Instructor

Can you comment on the progress you 
saw in students from the beginning 
of the semester to the end?

For the first couple of weeks of the course, I could 

sense their insecurity and timidness. Whether the 

course is presented online or in-person, being 

asked to speak in another language aloud AND 

sing for strangers in your class is, understandably, 

a very intimating and nerve-wracking experience. 

But as the students got to know me, my musical 

background and my love for music and text, they 

became more comfortable with the structure of 

our online classes each week, but especially with 

each other. I could see their confidence grow. Over 

the course of 11 weeks, they grew more confident 

in themselves, more supportive of each other, even 

more brave to sing with joy, and felt at ease in 

their journey of learning English through singing.

Is there a particular moment from the 
class that stands out in your mind? A 
specific “victory” you’d like to share?

The most victorious moment for the class was on 

their final day of class. It was our “Virtual Student 

Showcase, an online musical presentation presented 

by the students, for the students. The showcase was 

a musical celebration of their accomplishments in 

learning and improving their English pronunciation 

and diction, and a chance to really “let loose.” Each 

student was invited to select their most favourite 

English song to perform live for the class. They 

sang along with a karaoke track and performed 

live for the entire class - uninhibited, unapologetic, 

confident and with a sense of personal achievement. 

There was also a beautiful camaraderie amongst 

the students when each performed their song 

for the group. The students were smiling to each 

other through their cameras, leaving encouraging 

messages to each other in the chat box, and 

visually applauding and cheering for each other in 

the Zoom gallery. Some even had tears of joy!”

The Learn English Through Singing program 
is sponsored by Edmonton Recital Society 

(2021/22) and Alberta Music Education 
Foundation (2021/22). We are actively 

looking for new sponsors to help support this 
program. If you are interested in sponsoring, 

please email conservatory@macewan.ca.
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PREPARATORY PROGRAMS

UNIVERSITY PREPARATION

MacEwan’s University Preparation courses are open to domestic and international students. 

The University Preparation program offers a full range of core high school equivalency 

courses, which can be used for admission to university or college programs, skills training 

programs, apprenticeship training programs and technical institutes.

COURSES 

» Biology 20

» Biology 30

» Chemistry 20

» Chemistry 30

» Computers Level I

» Computers Level II 

 

» English 20-1

» English 20-2

» English 30-1

» English 30-2

» Mathematics 10 

Preparation 

 

» Mathematics 10 

Common

» Mathematics 20-1

» Mathematics 20-2

» Mathematics 30-1

» Mathematics 30-2 

» Mathematics 31

 

» Physics 20

» Physics 30

» Science 10

» Science 30

» Social 20-1

» Social 30-1

Courses are offered with quality instruction in an exciting university environment. 

An academic advisor will work with you to develop a customized education plan 

based on your needs, educational background and the requirements of your goal 

program.

DID YOU KNOW? 

Foundational Learning Assistance is offered through the Government 

of Alberta for most preparatory programs the English as an Additional 

Language, University Preparation and Alberta Foundation and 

may cover tuition costs and in some cases other expenses.

MacEwan.ca/Preparation
preparation@macewan.ca
780-497-4029

The program was not as intimidating as I had made it out to be in my mind beforehand. However, returning to school 
in my 40s helped me to understand that I had never actually acquired the study skills required to persevere with 
school. The instructors were an integral part of the upgrading journey for me. They were encouraging and supportive, 
and provided consistent guidance and communication throughout; they genuinely wanted me to succeed. When I 
would hit low points in my studies, or feel discouraged, they provided useful tools and assistance to continue moving 
forward. The instructors also prepared me mentally for the next step after [the University Preparation program].

 - Dawn C. (former University Preparation student)
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PREPARATORY PROGRAMS

FOUNDATION PROGRAMS 

ALBERTA FOUNDATION PROGRAM 
Students who are interested in a combination of English language preparation, 

academic upgrading and undergraduate courses for post-secondary 

admission may want to consider one of the Foundation programs. These 

programs are uniquely designed to help support students who are new 

to the post-secondary environment and will benefit from the progressive 

pathway to their goal program. It also includes the Foundation 101 course. 

The Foundation 101 course helps students develop the critical skills needed 

to be successful in a post-secondary environment such as strategies for 

studying, organization, technology and how to manage student expectations. 

The Alberta Foundation program is for domestic students. Financial 

assistance might be available through Foundational Learning Assistance.

MacEwan.ca/AFP
foundation@macewan.ca 

PIMÂCIHISOWIN FOUNDATION PROGRAM
pimâcihisowin, which means “to create a life of independence” 

in Cree, is designed to address the gap between your high 

school credential and the requirements you need to be admitted 

into a post-secondary diploma or degree program. 

Geared primarily towards Indigenous students, pimâcihisowin 

helps you achieve your post-secondary goals through:

• Cultural support 

• One-on-one mentorship 

• Indigenous teachings 

• Access to upgrading and university-level courses  

• Foundations 100 course that provides students with opportunities 

to explore and apply Indigenous knowledge in student identity 

MacEwan.ca/PFP
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Professional Communication 

The Professional Communication courses focus on 

soft skills. These are personal attributes or habits 

that enable someone to interact effectively with 

other people. Students gain new skills such as 

collaboration, effective communication, teamwork, 

critical thinking, creativity, and problem-solving.

Professional Communication courses can include: 

» Writing Skills: Business Writing I and II, Effective 

Business Writing, Business Research 

» Oral Communication: Fundamentals of Public 

Speaking and Advanced Business Presentations 

» Leadership and Supervision: Fundamentals 

of Leadership, Coaching and Mentoring, 

Building an Engaged Workforce, Management 

and Supervision, Change Management 

Fundamentals, Emotional Intelligence 

» Cultural Competence: Intercultural Communication 

Skills, Canadian Workplace Culture, The Job Hunt. 

» Technology literacy: MS Visio, MS Office, 

Google Suite, and MS Project 

EXECUTIVE PROFESSIONAL 
DEVELOPMENT 
CERTIFICATE PROGRAMS 

The School of Continuing Education understands 

that education and learning know no boundaries. We 

are dedicated to growing the careers of international 

graduates and are pleased to offer professional 

development programs that combine professional and 

intercultural communication training for international 

learners, helping them develop the skills and knowledge 

they need to move forward in their careers. 

WE OFFER FULL-TIME, 12-MONTH 
PROGRAMS WITH SEPTEMBER 
AND JANUARY INTAKES IN THE 
FOLLOWING PROGRAMS: 

Executive Professional Development Programs 

• Project Management and Professional Communication 

• Business Analysis and Professional Communication 

• Global Logistics Management and 

Professional Communication 

• Full-Stack Web Development and 

Professional Communication New
• Digital Experience Design and 

Professional Communication New

International Programs

Digital Experience Design focuses on the interaction 

between users and everyday products and services, 

such as websites, apps and software. It’s a varied 

discipline combining aspects of business, market 

research, design, psychology and technology.
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INTERNATIONAL PROGRAMS

FOUNDATION PROGRAM 
INTERNATIONAL 

The Foundation Program International (FPI) is designed to provide international students with opportunities 

to achieve academic admission requirements for entry to a post-secondary diploma or degree program. 

Students will be provided with: 

• A custom educational plan developed to meet your post-secondary educational goals 

• One-on-one mentorship 

• Access to English as an Additional Language, University Preparation and university-level courses.

MacEwan.ca/Foundation 
foundation@macewan.ca

Educational tours each 
year with students from 

around the world

Educational tour 
students annually

Professional development 
students annually

WE ALSO PROVIDE CUSTOMIZED 
TRAINING FOR GROUPS IN CANADA, 
INTERNATIONALLY AND ONLINE 

We understand that international businesses and 

organizations must invest in continuing education to stay 

competitive, effective and successful in a global market. 

We offer online or in-person customized and cost-
effective international training in areas such as: 

• Health care (Critical Care, Emergency Nursing, 

Gerontology, Hospice Palliative)

• Intelligent Supply Chain

• Sustainability 

• Data Analytics

• Project Management 

• Business Analysis 

• Conflict and Change Managment 

• Intercultural Communication

• Sales and Customer Service

• Leadership and Management 

• Technology for Business (Digital Experience 

Design, Full-Stack Web Development, etc.)

• Equity, Diversity, and Inclusivity 

Leadership and Human Resources

• Teacher Training 

• English language and cultural tours 

(high school/university/adult) To learn more about our 

programs, visit our website. 

MacEwan.ca/SCEInternational
sceinternational@macewan.ca
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Conservatory of Music

CONSERVATORY OF MUSIC
»  MacEwan.ca/Conservatory

MUSIC EDUCATION

» For ages 3-99

» Beginner, Intermediate, Advanced, and Professional levels

» Classical, musical theater, jazz, pop, 

rock, and contemporary styles.

» Online or in-person

PRIVATE LESSONS

Lessons are offered year-round for voice, piano, guitar, 

strings, woodwinds, brass, drums & percussion, theory, 

and performance for children to adults. Lessons 

are available online or in-person at Alberta College 

Campus, located in downtown Edmonton. For more 

details, please call, email or visit our website.

STUDENT MEMBERSHIP PROGRAM
To take private lessons at the Conservatory 

of Music, students register for a

membership. Collectively, the fees contribute 

to maintaining facilities, operations, 

and membership benefits:

• Access to practice rooms

• Learn in personalized music studios

• Rehearse, perform, or record in the acoustically 

superior Muttart Hall and ensemble rooms.

• Scholarship and bursary opportunities

• Performance opportunities

• Program discounts

• Parking discount

500+
Students 

registered in 
the 2021/22 
school year

65
Private Music 

Instructors

682
Registrants in the 
Online Music in 
Early Childhood 

program

1,000+
Attendees at 

the JumpStart 
Band Program

50
Participants in the 

annual Bursary 
and Scholarship 

programs

Be part of a vibrant music community
Since 1903, the Conservatory of Music upholds excellence in 

music education. Our instructors are exceptional performers and 

accredited musicians. We provide students with a well-rounded 

education through private lessons, group classes, performance 

spaces, community funded bursaries, and an annual scholarship 

competition. Whether you’re looking to learn music for enjoyment or 

professional endeavors, the Conservatory of Music is the place to be.

780-633-3725

conservatory@macewan.ca

MacEwan.ca/Conservatory

 /MacEwanConservatory 

OUR COMMUNITY

NUMBERS REFLECTIVE OF COVID-19 IMPACT
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CONSERVATORY OF MUSIC

HOW TO REGISTER FOR ALL 
CONSERVATORY ACTIVITIES 

Register online or in person.

MacEwan.ca/Conservatory

conservatory@macewan.ca 

780-633-3725 

Room 510, Alberta College Campus 

10050 MacDonald Drive

FIND A TEACHER FOR PRIVATE LESSONS:

1. Visit MacEwan.ca/Conservatory.

2. Submit an online teacher request form.

3. An instructor will contact you to discuss 

lesson and registration details. 

4. Enjoy the benefits of being part of the 

Conservatory of Music community.

CHILDREN + YOUTH PROGRAMS

» Music in Early Childhood

» Violin Group Classes

YOUTH + ADULT PROGRAMS

» Conservatory Big Band 

» Adult Beginner Folk Harp Class

» Music Preparatory Class

» Music Appreciation

» Jazz Listening

SCHOOL PROGRAMS

» Band and choral clinics 

» School Concerts

MUSIC COMMUNITY CONNECTIONS

» Conservatory concerts

» External event bookings - festival, recitals, 

recordings, and workshops

» Partnerships for outreach programs

SUPPORT

» Attend one of our concerts

» Donate to program, concerts, 

scholarship and bursary funds 

» Visit Give.MacEwan.ca/Conservatory

Daniel Davis, BMus, MMus  
Conservatory Big Band Instructor

I’m thrilled to take the helm of the Conservatory Big Band, 

an ensemble which has been together for nearly 40
years. The big band is a fantastic vehicle for writing and 

arranging. It has the capability of being extraordinarily
powerful, with eight brass and five saxophones working 

together (to say nothing of the drums and electric guitar!).

As a saxophone teacher I often get calls from students 

interested in learning jazz and improvisation. There is 

no better place to start than joining a big band. You’ll 

learn how to play swing rhythms backed up by the 

entire ensemble. You’ll learn to play essential songs in 

the jazz cannon. You’ll see improvements in your sight 

reading, listening skills, sense of time and tempo, and 

you’ll get the opportunity to improvise. There really is 

nothing quite like taking an improvised solo with the

power of a 17-piece jazz orchestra backing you up.

This year I’ve taken the band in a slightly different 

direction, with a renewed emphasis on new compositions

and Edmonton-based and Canadian composers. There 

is a tremendous tradition of great American big band

music which we’re lucky to have at our fingertips. But, 

in order to keep this music alive it needs to grow and 

change. We in the Conservatory Big Band can play

a small but important role in the grand scheme of 

promoting the growth and composition of new music.

I hope in the future you’re able to join us in some 

way. Stay connected with the Conservatory of Music 

by following us on Facebook and Instagram.

Facebook /MacEwanConservatory 
Instagram @MacEwanSCE

NUMBERS REFLECTIVE OF COVID-19 IMPACT
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HOW TO

Register

ONLINE 
MacEwan.ca/Explore. Simply add any course to your 
cart, check out and pay through our online system. 

BY PHONE 
780-497-4400 
Toll-free 1-855-797-4400 
8:30 a.m. – 4:30 p.m., Monday to Friday

IN PERSON 
Student Support Centre 
11110 - 104 Avenue, Room 11-521 
Edmonton, AB T5K 1M9 

MacEwan University’s Continuing Education Guide is 
published for information for the general public. Every effort 
is made to ensure accuracy at the time of printing. MacEwan 
University reserves the right to make necessary changes 
in matters discussed herein, including procedures, policies, 
calendar, curriculum, content, or emphasis and costs. When 
enrolling, please confirm course dates, times, location and 
fees with our information and registration assistants. 

CREDENTIAL DEFINITIONS 
Certificate of Attendance 
(Institutionally Approved Document) 
A Certificate of Attendance may be issued to those 
individuals who have satisfactorily met the attendance 
expectations of a prescribed non-credit learning activity 
that has no formalized evaluation component. 

Professional Development Certificate 
(Institutionally Approved Document) 
A Professional Development Certificate may be issued 
to those individuals who have satisfactorily met 
expectations of a prescribed series of learning activities. 
All courses listed within a professional development 
certificate are exempt from GST under the Excise Tax 
Act regarding educational services as these programs 
are reviewed and approved by a University council. 

Micro-Credentials
A micro-credential is a noncredit or credit short course 
to demonstrate a specific skill competency for an in-
demand skill. Recognition of successful completion will be 
in the form of a digital badge as issued by MyCreds.®

Skills Achievement 
(Institutionally Approved Document) 
Skills Achievement documentation may be issued to those 
individuals who have satisfactorily met expectations of a 
prescribed series of learning activities. Courses may or may 
not have applicable GST based on whether the course falls 
within a Professional Development Certificate program. 

Certificate of Achievement 
(Institutionally Approved Credential) 
A Certificate of Achievement may be issued to those 
individuals who have satisfactorily met expectations of a 
prescribed credit learning activity of fewer than 30 credits 
for which there is a formal evaluation component.

All courses listed within a Certificate of Achievement are 
exempt from GST under the Excise Tax Act regarding 
educational services as these programs are reviewed and 
approved by a University council. Please note: There are 
courses that are NOT GST exempt listed as additional 
options for students on the Professional Development 
Certificate program pages; however, those are intended 
to enhance the student e-commerce experience. The 
reason we do not want to include a sentence regarding 
GST exemption on every web page is to maintain the 
credibility and value of our other courses that are offered 
as stand alone or do not ladder into a certificate, as we 
feel this could negatively impact our marketing efforts. 

English Language Proficiency 
Prospective students must meet MacEwan University’s 
English language requirements before applying to a program, 
starting a certificate or enrolling in courses. Corporate/
Employee Sponsorship If a company is assuming the 
costs of an employee’s registration, complete student 
information is still required (last name, first name, birth 
date, contact information, etc.). When registering, please 
provide these details, along with the sponsor’s name, phone 
number and payment information on company letterhead. 
If the student is unable to attend, the refund/withdrawal 
policies below apply - another staff member may not 
attend on his or her behalf without being registered. 

Note: Employers may qualify to receive a 66% reimbursement 
of employee training costs through the Canada-Alberta 
Job Grant. For details, see AlbertaCanada.com/jobgrant 

Fees 
Other fees may be assessed for additional materials 
received in class or license agreements with external 
organizations. Tuition fees for non-credit courses and 
additional fees may be subject to GST. All course and 
program fees are subject to change without notice. 

Course Cancellations 
MacEwan University reserves the right to restrict enrolment or 
to cancel any class for which there is insufficient enrolment. 
If the course you have enrolled in is canceled, we will make 
every effort to contact you prior to the start date. Fees for 
canceled classes will be refunded or applied to another course. 

Refund Policy 
Please see MacEwan.ca/SCE for information on 
refund policies for credit and non-credit courses. 

Income Tax Receipts (T2202) 
Students in continuing education courses leading to a 
credential may be eligible to claim tuition and education tax 
credits. T2202 tax receipts will be made available to students 
online via MyPortal.MacEwan.ca in February. Tax receipts 
will not be mailed and will only be accessible via the web.
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Transit Stops

SCHOOL OF 
CONTINUING EDUCATION 
11110 - 104 Avenue 

Edmonton, AB T5K 1M9

780-497-4400 

Toll Free 1-855-797-4400 

CONSERVATORY 
OF MUSIC 
10050 MacDonald Drive 

Edmonton, AB T5J 2B7 

780-633-3725

sce@macewan.ca 
MacEwan.ca/SCE

 /MacEwanSCE
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